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In accordance with the General Data Protection Regulation (GDPR), Cegid makes available to its
customers this document listing, in the context of the performance of the contract between Cegid
and a customer, the processors likely to act on behalf of Cegid. When the customer subscribes to
a service, Cegid hires one of the processors indicated in this list according to its needs and the
necessary expertise.

Cegid contractually ensures that its processors commit to security and confidentiality
commitments in accordance with the GDPR.

Details :

e "Data hosting provider" processors are involved in the performance of a contract
for a SaaS service.

e "Consulting" or "Engineering" or "Integrator" processors are involved in the
performance of a contract for a service (data transfer, specific development,
integration, etc.). excluding SaaS service and Customer Care (support).

e "Partner" processors are involved in the operation of a SaaS service.

e The "Support" processors intervene in the context of the support in application of
the signed contract (SaaS contract, license, services, etc.).

The activity and country of location of the processor are listed in this document.

In order to find out more precisely which processor(s) are currently involved, you can
contact us at dataprivacy@cegid.com indicating your customer number.
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2. DATA HOSTING PROVIDER

Company name

Other Cegid products

Kyndryl France

France

Cegid Retail Y2

Microsoft Azure

Ireland, United States,
Singapore, United Arab
Emirate, China (if requested
by customer)

Cegid Retail UR Oracle Cloud Infrastructure | Germany
SCM Microsoft Azure Ireland
Orli Oracle Cloud Infrastructure | European Union

Cegid Store Excellence

(StorlQ)

Amazon Web Services Inc.

Ireland
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Company name Activities Country

ABUNDANCE Consulting France

CONSULTING

AG Service SRL Consulting Italy

Program Consulting France

Protection Agency

(PPA)

ALLSPARK Consulting Identical to data
hosting provider
(access possible from
Italy, Spain and
Portugal)

ALT'UP EURL Consulting France

ASAPPO Consulting France

(Christophe

All Retail product KOVALIK)

BIG TIME CONSEIL | Consulting France

BUSINESS Consulting France

SERVICES

Cannat Patrick Consulting France

(external)

CEGID Consulting/Support United States

CORPORATION
Signature of
standard contractual
clauses of the
European
Commission
(processor)

Cegid Porto Consulting/Support Portugal

Assistance
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All Retail product

Unipessoal-

Portugal

CEGID SOFTWARE | Consulting/Support China

COMPANY

LIMITED - HONG Signature of

KONG standard contractual
clauses of the
European
Commission
(processor)

CEGID SOFTWARE | Consulting/Support China

COMPANY

LIMITED - Signature of

SHENZEN standard contractual
clauses of the
European
Commission
(processor)

COD4IS Consulting France

DEMURE SI Consulting France

EASE INFO Consulting France

THE ROOMS Consulting France

GLOBAL Consulting Sweden

OMNICHANNEL

INFOBLOX Consulting France

Jantar SP z o.o. Consulting Poland

JLR Consulting France

MALLET Philippe Consulting France

MS POS GMBH Consulting Identical to data

hosting provider
(access possible from
Germany and
Austria)
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MWC Partners Consulting Great Britain

N2SA Consulting France

CONSULTING

PRIVATE WORLD Consulting France

SERVICES

RBI RETAIL Consulting Identical to data

BUSINESS LLC hosting provider

REFLEXANCE Consulting France

Rezo6team Consulting France

SCILOG Consulting | Consulting France

All Retail product SILVERPROD Consulting France

STOR SYSTEM Consulting France

Supply Chain And | Consulting France

ERP Conseil

Synthesis Ltd. Consulting Hungary

TECHNO RETAIL Consulting France
Tunisia

TIMSOFT Consulting Signature of the
European
Commission's
standard contractual
clauses

TNA2 Consulting France

VIEW Consulting France

Webxy Consulting France

Colombus NSA Consulting France
CONSULTANTS
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Cyrus CYL. Guarani Consulting France
Mediterranee
ALO Design Consulting France
E.D.M.L.L Consulting France
Aleysia Consulting France
Capgemini Consulting France
Technology
services
CGI France Consulting France
COD4ISs Consulting France
Dynamsoft ISV Partner Canada
Corporation
Signature of the
Orli - SCM European
Commission's
standard contractual
clauses
EFEL Consulting Consulting Netherlands
COMPUTER Consulting Italy
ENGINEERING
ENGINEERING
Malt Community Consulting France
Neoside Consulting France
Noteha Consulting France
Page UP Consulting France
SDL France SARL Consulting France
Witekio France Consulting France
Winstor Coqliqo Consulting France
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Company name Activities
Morocco
All Retail product Cegid Atlas Support and TMA Signature of the
European

Commission's
standard contractual
clauses
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Product

Precision

Company
name

Activity

Country

All Retail product Fédération CLEVER AGE | Consulting France
SSO
Cegid Store Sending email | Twilio. Inc Technology United States
Excellence (StorlQ) | notifications Partner (transfers based
on EU-US PDF
certification)
All Retail product Conducting CSA Consulting France
studies RESEARCH
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