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Methodology

Any publication, whether
in full or in part, must
include the following full
citation:

‘OpinionWay survey for
Cegqid’

and no reproduction of

the survey may be
separated from this title.

opinionway m%ma ceqgid

Survey conducted amongst 2,004 P

office-based employees, drawn from ‘ ' F .

representative samples of the working _

population in the following four France Spain Portugal Germany

countries: 500 501 502 503
employees employees employees employees

The samples were selected using the quota method, based on criteria of gender, age, socio-
professional category, employment status, region of residence, company size and sector of
activity.

The samples were surveyed using a self- The interviews were conducted from
administered online questionnaire via a 22 May to 4 June 2026. o
CAWI (Computer-Assisted Web Interview) 1o (ienls toLm el WSl [eeldseilien,
panellists received incentives or made a
system. donation to the charity of their choice.

OpinionWay carried out this survey in accordance with the procedures and rules of the ISO
20252 standard

The results of this survey should be interpreted taking into account the margins of uncertainty:
between 2.0 and 4.5 points for a sample of 500 respondents.
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Sample
profile
France

French office workers

Source: INSEE*
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%

@ Gender*
Men

_Z Occupation*

%

member

48%

Women 52%

@ Age* %
18 to 29 years old 20%
30 to 39 years old 24%
40 to 49 years old 30%
50 to 59 years old 23%
60 and over 3%
—

=4 EMployment status* %
Private sector employee 76%
Employee of a public sector 10%
organisation °
Civil servant, state employee, local
government employee or hospital staff ~ 14%

Higher socio-professional categories 57%
Self-employed professionals / Managers 26%
Middle-level professions 31%
Working classes 43%
White-collar workers 34%
Manual workers 9%
@@ Sector %
Agriculture and Industry 13%
Construction 7%
Services 80%
ﬁ Company size %
Micro-enterprises 18%
SMEs 16%
Mid-sized enterprises 25%
Large enterprises A%



Sample
profile
Spain

Spanish office workers
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%

@ Gender
Men

_Z Occupation

%

member

51%
Women 49%
@ Age %
18 to 29 years old 15%
30 to 39 years old 25%
40 to 49 years old 30%
50 to 59 years old 23%
60 and over 1%
—
=4 EMployment status* %
Private sector employee 84%
Employee of a public sector 12%
organisation °
Civil servant, state employee, local
government employee or hospital staff 4%

Higher socio-professional categories 47%
Self-employed professionals / Managers 33%
Middle-level professions 14%
Working classes 53%
White-collar workers 41%
Manual workers 12%
@@ Sector %
Agriculture and Industry 17%
Construction 6%
Services 77%
ﬁ Company size %
Micro-enterprises 13%
SMEs 72%
Mid-sized enterprises 10%
Large enterprises 5%



Sample
profile
Portugal

Portuguese office
workers
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%

@ Gender
Men

member

49%

Women 51%

@ Age %
18 to 29 years old 14%
30 to 39 years old 23%
40 to 49 years old 37%
50 to 59 years old 21%
60 and over 5%
—

=4 EMployment status* %
Private sector employee 85%
Employee of a public sector 9%
organisation °
Civil servant, state employee, local
government employee or hospital staff 6%

_Z Occupation %
Higher socio-professional categories 45%
Self-employed professionals / Managers 22%
Middle-level professions 23%
Working classes 55%
White-collar workers 38%
Manual workers 16%

@@ Sector %
Agriculture and Industry 17%
Construction N%
Services 72%

ﬁ Company size %
Micro-enterprises 21%
SMEs 59%
Mid-sized enterprises 15%
Large enterprises 5%



Sample

profile o
Germany : Gender

_Z Occupation

%

53%
German office workers Women 47%
@ Age %
18 to 29 years old 16%
30 to 39 years old 23%
40 to 49 years old 26%
50 to 59 years old 24%
60 and over 1%
—
o= EMployment status* %
Private sector employee 96%
Employee of a public sector 3%

organisation

Civil servant, state employee, local
government employee or hospital staff 1%
member
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Higher socio-professional categories 46%
Self-employed professionals / Managers 16%
Middle-level professions 30%
Working classes 54%
White-collar workers 41%
Manual workers 14%
@@ Sector %
Agriculture and Industry 20%
Construction 5%
Services 75%
ﬁ Company size %
Micro-enterprises 8%
SMEs 59%
Mid-sized enterprises 25%
8%

Large enterprises
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The use of Al in the workplace

Q. Have you ever used artificial intelligence in your work?

O e a

France Spain Portugal Germany
500 employees 501 employees 502 employees 503 employees

% Yes 70% A+12 82% A+e 84% a+1e 75% A+9

A+3

PASYA

Yes, regularly @

Yes, occasionally

No, but I'd like to give it a go

’ H 7—5
No, and I'm not interested @ 18% '
°v-5 UAR 9% Y2

Opinionway Hm:lm Cegid Vv |/ A Changes compared with the 2025 survey 10




The use of Al in the workplace ‘ '

Q. Have you ever used artificial intelligence in your work? F“S{,‘(?e
employees
GENDER AGE STATUS
% Total 50
Male  Female 18-29 30-39 40-49 and over CSP+ CSP-
Sub-total Yes or non-refractory  82% 83% 82% 94% 82% 80% 76% 86% 77%
Sub-totalYes 70%  71% 70% 90% 66% 64% 66% 73% 67%
-.Yes, regularly  25% 30% 22% 47% 19% 19% 22% 30% 20%
-.Yes, occasionally  45% 41%  48% 43% 47% 45% 44% 43% 47%
Sub-totalNo  30% 29% 30% 10% 34% 36% 34% 27% 33%
-.No, but I'd like to give itago  12% 12% 12% 4% 16% 16% 10% 13% 10%
..No, and I'm not interested  18% 17% 18% 6% 18% 20% 24% 14% 23%

opinionway = cegid



The use of Al in the workplace ‘ '

Q. Have you ever used artificial intelligence in your work? Fr‘;{,‘ge

employees
INDUSTRY SECTOR COMPANY SIZE
B e s I e P Moo Mo e

Sub-total Yes or non-refractory 82% 82% 83% 86% 88% 73% 77% 82% 86% 82%
Sub-totalYes 70% 76% 70% 72% N% 63% 65% 75% 76% 67%
-.Yes, regularly  25% 26% 30% 31% 23% 19% 20% 31% 35% 20%
..Yes, occasionally  45% 50% 40% 41% 48% 44% 45%  44% 41% 47%
Sub-totalNo  30% 24% 30% 28% 29% 37% 35% 25% 24% 33%

-.No, but I'd like to give itago  12% 6% 13% 14% 17% 10% 12% 7% 10% 15%
..No, and I'm not interested  18% 18% 17% 14% 12% 27% 23% 18% 14% 18%

. e | .
opmionway Hmllm Cegld *Due to the small number of interviews, the results should be interpreted with caution 12
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The use of Al in the workplace

Q. Have you ever used artificial intelligence in your work? ESp;o?ne
employees
GENDER AGE STATUS
% Total 50

Male  Female 18-29 30-39 40-49 and over CSP+ CSP-

Sub-total Yes or non-refractory 939, 92% 93% 100% 98% 92% 86% 94% 92%

Sub-totalYes 82%  80% 83% 95% 90% 79% N% 86% 78%

.Yes, regularly  40% 43%  36% 61% 50% 37% 23% 44% 36%

..Yes, occasionally  42% 37%  47% 34% 40% 42% 48% 42% 42%

Sub-totalNo  18% 20% 17% 5% 10% 21% 29% 14% 22%

-.No, but I'd like to giveitago  11% 12% 10% 5% 8% 13% 15% 8% 14%

..No, and I'm not interested 7% 8% 7% - 2% 8% 14% 6% 8%

opinionway = cegid



The use of Al in the workplace @

Q. Have you ever used artificial intelligence in your work? EsP;)?ne
employees
INDUSTRY SECTOR COMPANY SIZE
B g ke SR e Tl Me g Mo oree
Sub-total Yes or non-refractory  93% 94% 93% 96% 89% 89% 83% 95% 91% 84%
Sub-totalYes 82% 82% 74% 88% 79% 81% 61% 85% 87% 72%
-Yes, regularly  40% 41% 45% 48% 31% 25% 15% 44% 47% 22%
..Yes, occasionally  42% 41% 29% 40% 48% 56% 46% 41% 40% 50%
Sub-totalNo  18% 18% 26% 12% 21% 19% 39% 15% 13% 28%
~No, but I'd like to giveitago  11% 12% 19% 8% 10% 8% 22% 10% 4% 12%
..No, and I'm not interested 7% 6% 7% 4% 1% 1% 17% 5% 9% 16%

*Due to the small number of interviews, the results should be interpreted with caution
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The use of Al in the workplace

Q. Have you ever used artificial intelligence in your work? P°;t§29°'
employees
GENDER AGE STATUS
% Total 50

Male  Female 18-29 30-39 40-49 and over CSP+ CSP-

Sub-total Yes or non-refractory  93% 95% 9% 95% 97% 93% 89% 96% 9%

Sub-totalYes 84% 87% 82% 86% 89% 83% 81% 89% 81%

-Yes, regularly  32% 34%  30% 43% 32% 34% 22% 38% 27%

-.Yes, occasionally  52% 53% 52% 43% 57% 49% 59% 51% 54%

Sub-totalNo  16% 13% 18% 14% N% 17% 19% N% 19%

..No, but I'd like to giveitago 9% 8% 9% 9% 8% 10% 8% 7% 10%

..No, and I'm not interested 7% 5% 9% 5% 3% 7% 1% 4% 9%

opinionway = cegid



The use of Al in the workplace

Q. Have you ever used artificial intelligence in your work? P°;t§§°'
employees
INDUSTRY SECTOR COMPANY SIZE
R o oce e g Public | Mioro~ gy Mid-sized  large
construction services administration | businesses enterprises enterprises*
Sub-total Yes or non-refractory 93% 9NM% 94% 93% 95% 93% 93% 94% 9% 84%
Sub-totalYes 84% 83% 86% 85% 85% 84% 9% 84% 80% 68%
.Yes, regularly  32% 24% 29% 40% 32% 41% 33% 31% 31% 41%
..Yes, occasionally  52% 59% 57% 45% 53% 43% 58% 53% 49% 27%
Sub-totalNo  16% 17% 14% 15% 15% 16% 9% 16% 20% 32%
..No, but I'd like to giveitago 9% 8% 8% 8% 10% 9% 2% 10% 11% 16%

..No, and I'm not interested 7%

*Due to the small number of interviews, the results should be interpreted with caution

opinionway = cegid



The use of Al in the workplace .

Q. Have you ever used artificial intelligence in your work? A”e?o‘;g”e
employees
GENDER AGE STATUS
% Total

Male  Female 18-29 30-39 40-49 o CSP+ CSP-

Sub-total Yes or non-refractory  91% 92% 89% 95% 97% 9% 85% 94% 88%

Sub-totalYes 75% 78% MN% 89% 81% N% 67% 83% 68%

.Yes, regularly  33% 36% 29% 51% 43% 26% 23% 43% 24%

-.Yes, occasionally  42% 42%  42% 38% 38% 45% 44% 40% 44%

Sub-totalNo 25 22% 29% N% 19% 29% 33% 17% 32%

..No, but I'd like to giveitago  16% 14% 18% 6% 16% 20% 18% 11% 20%

..No, and I'm not interested 9% 8% 1% 5% 3% 9% 15% 6% 12%

opinionway = cegid 7



The use of Al in the workplace .

Q. Have you ever used artificial intelligence in your work? A”e?oig"e
employees
INDUSTRY SECTOR COMPANY SIZE
T T S U B AU A o
Sub-total Yes or non-refractory  91% 97% 90% 93% 85% 86% 74% 9N% 95% 92%
Sub-totalYes 75% 80% 63% 81% 69% 81% 40% 74% 86% 76%
-.Yes, regularly  33% 38% 28% 42% 21% 32% 10% 33% 39% 34%
-.Yes, occasionally  42% 42% 35% 39% 48% 49% 30% 41% 47% 42%
Sub-totalNo 259, 20% 37% 19% 31% 19% 60% 26% 14% 24%
..No, but I'd like to giveitago  16% 17% 27% 12% 16% 5% 34% 17% 9% 16%
~No, and I'm not interested 9% 3% 10% 7% 15% 14% 26% 9% 5% 8%

. e | .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution 18



Using Al without informing your employer

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them?

Results based on responses from employees who have already used artificial intelligence in their work

ew question -

France Spain Portugal Germany
366 employees 414 employees 421 employees 385 employees

% Yes 67% 82% 69% 70%

Yes, regularly @

Yes, often @)

Yes, rarely

No, never @

opinionway Hm:m ceqgid



Using Al without informing your employer

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them?

Results based on responses from employees who have already used artificial intelligence in their work

EMPLOYMENT
GENDER STATUS
% Total 50

Male Female | 18-29 30-39  40-49 . jover CSP* CSP-

Sub-totalYes 67% 68% 65% 80% 61% 67% 58% 66% 67%
.Yes, regularly  22% 24% 19% 26% 18% 28% 15% 21% 22%
.Yes, often  27% 27% 26% 41% 22% 19% 24% 27% 26%
.Yes, rarely  18% 17% 20% 13% 21% 20% 19% 18% 19%
No,never 33% 32% 35% 20% 39% 33% 42% 34% 33%

opinionway = cegid

France
358
employees

20



Using Al without informing your employer

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them? Fr§§§e
employees
Results based on responses from employees who have already used artificial intelligence in their work
INDUSTRY COMPANY SIZE
construction services administration businesses companies  enterprises
Sub-totalYes 67% 78% 67% 66% 60% 62% 77% 81% 52%
.Yes, regularly  22% 27% 27% 20% 16% 21% 22% 31% 18%
Insufficient
.Yes, often 27% 32% 34% 29% 20% 21% number of  37% 26% 20%
interviews
.Yes, rarely 18% 19% 6% 17% 24% 20% 18% 24% 14%
No,never 33% 22% 33% 34% 40% 38% 23% 19% 48%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Using Al without informing your employer

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them?

Results based on responses from employees who have already used artificial intelligence in their work

EMPLOYMENT
GENDER AGE STATUS
% Total 0

Male Female 18—-29 30-39 40-49 ond50ver CSP+ CSP-

Sub-totalYes 82% 84% 80% 89% 86% 82% 74% 79% 85%
..Yes, regularly  23% 22% 24% 25% 27% 19% 21% 23% 23%
..Yes, often 40% 44% 36% 53% 40% 39% 34% A1% 40%
.Yes, rarely  19% 18% 20% 1% 19% 24% 19% 15% 22%
No,never 18% 16% 20% N% 14% 18% 26% 21% 15%

opinionway = cegid
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Espagne
414
employees
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Using Al without informing your employer

*)

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them? ESpﬁfne
Results based on responses from employees who have already used artificial intelligence in their work B
INDUSTRY COMPANY SIZE

Sub-totalYes 82% 82% 87% 85% 75% 83% 81% 83% 80% 65%

.Yes, regqularly  23% 19% 28% 26% 20% 21% 23% 23% 26% 13%

.Yes often  40% 40% 41% 47% 28% 46% 39% 42% 32% 34%

..Yes, rarely 19% 23% 18% 12% 27% 16% 19% 18% 22% 18%

No, never 18% 18% 13% 15% 25% 17% 19% 17% 20% 35%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Using Al without informing your employer

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them?

Results based on responses from employees who have already used artificial intelligence in their work

GENDER AGE STATUS
% Total

Male Female 18—-29 30-39 40-49 ond5gver CSP+ CSP-
Sub-totalYes 69% 74% 65% 73% 72% 70% 64% 73% 66%
.Yes, regularly 20% 23% 18% 30% 24% 21% 10% 24% 16%
.Yes, often 26% 27% 24% 23% 29% 24% 27% 28%  24%
.Yes, rarely  23% 24% 23% 20% 19% 25% 27% 21% 26%
No,never 31% 26% 35% 27% 28% 30% 36% 27%  34%

opinionway = cegid

Portugal
421
employees

24



Using Al without informing your employer

Results based on responses from employees who have already used artificial intelligence in their work

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them? Por;;gql

employees

INDUSTRY COMPANY SIZE
% Total Agriculture, BUS ‘ Publi Micro- Mid-sized L
manufoctu‘rlng, Trade s:f\llri]ceess Reta admi:istlrcation busilr?g;ses SMEs enlterglrzises ente?;?iies*
construction

Sub-totalYes 69% 72% 63% 67% 72% 77% 65% 73% 65% 63%
.Yes, regularly  20% 13% 22% 23% 18% 37% 12% 25% 16% 22%
.Yes, often 26% 26% 19% 20% 38% 26% 22% 27% 29% 18%
.Yes rarely  23% 33% 22% 24% 16% 14% 31% 21% 20% 23%
No,never 31% 28% 37% 33% 28% 23% 35% 27% 35% 37%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Using Al without informing your employer

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them?

Results based on responses from employees who have already used artificial intelligence in their work

oENDER acE EMPLOYMENT

— Male  Female | 18-29  30-39  40-49 %0 ' csp+  csp-

Sub-totalYes 70% 70% 69% 87% 77% N% 51% 73% 66%
..Yes, regularly  20% 20% 20% 28% 26% 19% 1% 22% 18%
.Yes, often  27% 27% 27% 38% 25% 26% 22% 28% 25%
.ves, rarely  23% 23% 22% 21% 26% 26% 18% 23% 23%
No,never 30% 30% 31% 13% 23% 29% 49% 27% 34%

opinionway = cegid

Allemagne
385
employees

26



Using Al without informing your employer .

Q. As part of your work, do you use artificial intelligence tools not provided by your employer without informing them? A”eg;%gne
employees
Results based on responses from employees who have already used artificial intelligence in their work
INDUSTRY COMPANY SIZE
% 10ta Agriculturg, Business . Public Micro- Mid-sized Large
monufoctu'nng, frade services Reta administration* | businesses SMEs companies enterprises
construction
Sub-totalYes 70% 70% 70% 69% 65% 81% 70% 69% 60%
..Yes, regularly  20% 15% 27% 23% 19% 18% 19% 23% 18%
Insufficient
..Yes, often  27% 30% 19% 30% 20% 37% number of  24% 33% 30%
interviews
.Yes, rarely 23% 25% 24% 16% 26% 26% 27% 13% 12%
No,never 30% 30% 30% 31% 35% 19% 30% 31% 40%

. e | .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution



Feelings associated with the use of Al

Q. When you think about the use of Al in your profession, what do you feel most of all?

Two possible answers — Total exceeds 100%

() o

France Spain Portugal Germany
500 employees 501 employees 502 employees 503 employees
o : . 0 0 0 Y 0 0 0 0
% Positive / negative feelings 62% 5170 81% 32% 76% 36% 72% 40%
V-5 A+6 A+5 V-] 0-4 v-3 A+2

curiosity [ NG 42% v-> | 53% - [ 28% v+ [ 47% v
concern [ 35% 4« [ 20% v B 23% vs B o5
mrust [ 20% v - B s2% o5 [ 28% »:c . B2
enthusiosm [ 17% v | PEASE | A B 33% »c

Indifference . 15% A+3 I 8% 6-3 l 9% V-1 . 14% A+
rear [l 12% | B B o% v B 7 v
Other 3% A+2 1% V-2 2% 1% V-2

Opinionway HEI:IFR Cegid V¥ | A Changes compared with the 2025 survey 28



Feelings associated with the use of Al ‘ '

France

Q. When you think about the use of Al in your profession, what do you feel most of all? 500
Two possible answers — Total exceeds 100% smployees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18-29 30-39 40-49  4ndover CSP+ CsP- Yes No

Sub-total Positive feelings 62% 65% 59% 73% 56% 58% 63% 64% 58% 74% 32%

Sub-total Negative feelings 51% 49% 54% 47% 57% 52% 49% 49% 55% 42% 75%

Curiosity 42% 45% 40% 33% 45% 42% 47% 46% 37% 48% 29%
Concern  35% 32% 37% 33% 34% 36% 36% 34% 36% 31% 45%
Trust 20% 20% 20% 35% 17% 18% 14% 17% 24% 27% 2%
Enthusiosm  17% 20% 15% 25% 12% 16% 17% 19% 15% 23% 3%
Indifference  15% 15% 14% 12% 21% 14% 12% 13% 17% 8% 30%
Fear  12% 12% 12% 10% 1% 16% 10% 13% % 9% 19%

Other 3% 2% 3% - 1% 6% 2% 3% 1% 2% 4%

opinionway = cegid 29



Feelings associated with the use of Al

Q. When you think about the use of Al in your profession, what do you feel most of all? Fr‘;{,‘ge
Two possible answers — Total exceeds 100% employees
INDUSTRY COMPANY SIZE

RN e e s o bl | woo g Mdded logs

construction services administration  businesses* companies  enterprises
Sub-total Positive feelings 62% 56% 77% 63% 62% 57% 53% N% 72% 56%
Sub-total Negative feelings 51% 52% 44% 61% 48% 50% 56% 48% 41% 58%
Curiosity 42% 33% 53% 39% 51% 39% 35% 42% 51% 40%
Concern 35% 32% 23% 45% 37% 33% 32% 32% 28% 42%
Trust 20% 21% 27% 26% 14% 14% 22% 25% 23% 15%
Enthusiosm  17% 16% 17% 17% 14% 21% 5% 24% 26% 14%
Indifference  15% 23% 1% 10% 1% 17% 20% 13% 14% 13%
Fear 12% 8% 13% 16% 16% 1% 14% 13% 1% 13%
Other 3% 2% 1% 3% 3% 4% 2% 1% 2% 3%

*Due to the small number of interviews, the results should be interpreted with caution 30
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Feelings associated with the use of Al

A,
2 &
wwr

Q. When you think about the use of Al in your profession, what do you feel most of all? Es'ﬁ?ne
Two possible answers — Total exceeds 100% employees
GENDER STATUS USES Al
% Total 50
Male Female | 18-29 30-39  40-49  , qover CSP+ CSP- Yes No
Sub-total Positive feelings 81% 84% 78% 93% 86% 78% 73% 83% 79% 86% 57%
Sub-total Negative feelings 32% 29%  34% 21% 26% 35% 39% 29% 34% 28% 49%
Curiosity 53% 51% 54% 62% 50% 52% 52% 54% 52% 53% 50%
Trust 34% 35% 34% 43% 42% 31% 27% 36% 33% 40% 1%
Enthusiasm  25% 29% 20% 30% 33% 22% 18% 29% 21% 29% 1%
Concern  20% 17% 23% 19% 17% 19% 24% 19% 21% 19% 24%
Indifference 8% 9% 7% 4% 5% 11% 11% 7% 9% 6% 20%
Fear 8% 5% 1% 4% 1% 8% 10% 8% 8% 1% 1%
Other 1% 1% 1% 6% 1% 1% 1% 1% 1% 1% 2%

opinionway = cegid
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Feelings associated with the use of Al ﬁ;»v

Q. When you think about the use of Al in your profession, what do you feel most of all? ESpso?ne
Two possible answers - Total exceeds 100% employees
INDUSTRY COMPANY SIZE
construction services administration | businesses enterprises  enterprises*
Sub-total Positive feelings 81% 83% 79% 84% 76% 80% 68% 83% 82% 78%
Sub-total Negative feelings 32% 34% 29% 31% 35% 26% 36% 31% 29% 32%
Curiosity 53% 43% 50% 58% 55% 61% 59% 53% 47% 53%
Trust 34% 44% 28% 34% 34% 25% 20% 38% 33% 22%
Enthusiasm  25% 26% 25% 34% 13% 22% 14% 26% 31% 30%
Concern  20% 22% 18% 21% 20% 16% 19% 21% 17% 22%
Indifference 8% 1% 9% 7% 10% 3% 17% 7% 6% 5%
Fear 8% 7% 5% 9% 9% 9% 9% 7% 10% 7%
Other 1% - 1% - 2% 1% 6% - - 2%

*Due to the small number of interviews, the results should be interpreted with caution
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Feelings associated with the use of Al

, , . Portugal
Q. When you think about the use of Al in your profession, what do you feel most of all? °;§39°
Two possible answers — Total exceeds 100% smployees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18-29 30-39 40-49  4nd over CSP+ CSP- Yes No

Sub-total Positive feelings 76% 79% 73% 86% 79% 74% 69% 79% 73% 81% 45%

Sub-total Negative feelings 36% 31% A% 35%% 32% 36% 40% 34% 38% 32% 60%

Curiosity 48% 48% 49% 51% 43% 50% 50%  46%  50% 51% 35%
Trust 28% 32% 25% 35% 29% 31% 20% 33%  24% 32% 8%
Enthusiaosm  25% 30% 19% 34% 31% 22% 18% 31% 19% 26% 15%
Concern  23% 17% 29% 20% 20% 26% 22% 22%  24% 19% 44%
Indifference 9% 10% 8% 8% 7% 8% 13% 8% 10% 8% 19%
Fear 9% 8% 10% 10% 10% 7% 10% 8% 10% 9% 11%

Other 2% 1% 2% - 1% 2% 3% 2% 1% 1% 3%

opinionway = cegid



Feelings associated with the use of Al

Q. When you think about the use of Al in your profession, what do you feel most of all? P°;t§39°'
Two possible answers — Total exceeds 100% employees
INDUSTRY COMPANY SIZE
construction: services administration businesses enterprises  enterprises*
Sub-total Positive feelings 76% 73% 76% 76% 77% 79% 67% 79% 75% N%
Sub-total Negative feelings 36% 33% 40% 38% 39% 28% 48% 33% 34% 35%
Curiosity 48% 45% 48% 45% 54% 54% 46% 49% 46% 54%
Trust 28% 31% 23% 25% 28% 40% 25% 29% 32% 26%
Enthusiasm 25% 26% 22% 30% 18% 24% 15% 28% 29% 15%
Concern  23% 20% 28% 32% 15% 18% 37% 19% 20% 24%
Indifference 9% 14% 12% 4% 9% 6% 8% 9% 12% 15%
Fear 9% 5% 3% 13% 16% 5% 15% 8% 6% 6%
Other 2% 3% - 2% 1% 2% 2% 2% 1% 2%

*Due to the small number of interviews, the results should be interpreted with caution
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Feelings associated with the use of Al

Q. When you think about the use of Al in your profession, what do you feel most of all? A”er;},‘;?”e
Two possible answers — Total exceeds 100% employees
GENDER STATUS USES Al
% Total
Male ~ Female | 18-20  30-39  40-49 _ %0 | csp+  Csp- Yes No
Sub-total Positive feelings 72% 76% 68% 72% 74% 69% 73% 77% 68% 81% 44%
Sub-total Negative feelings 40% 38% 41% 46% A% A% 35% 36% 42% 31% 65%
Out of curiosity 47% 48% 45% A% 48% 42% 52% 51% 43% 51% 34%
Enthusiasm  33% 36% 31% 28% 39% 37% 29% 39% 29% 41% %
Concern  25% 24% 26% 24% 25% 23% 27% 22% 27% 20% 39%
Trust  17% 19% 15% 25% 17% 19% 12% 19% 15% 22% 2%
Indifference  14% 14% 14% 19% 16% 17% 8% 14% 14% 1% 24%
Fear 7% 7% 7% 1% 6% 9% 6% 5% 9% 4% 15%
Other 1% - 1% 1% - 1% - 1% - 1% 1%

opinionway = cegid
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Feelings associated with the use of Al .

Q. When you think about the use of Al in your profession, what do you feel most of all? A”er;,‘gg"e
Two possible answers - Total exceeds 100% employees
INDUSTRY COMPANY SIZE
R Ol e Buness g Puble | Moo g Midsied large
construction: services administration*  enterprises* companies  enterprises
Sub-total Positive feelings 72% 73% N% 74% 70% 68% 44% 73% 75% 80%
Sub-total Negative feelings 40% 41% 36% 36% 44% 44% 64% 40% 36% 28%
Curiosity  47% 47% 45% 52% 43% 38% 30% 49% 45% 55%
Enthusiosm  33% 33% 39% 35% 31% 23% 14% 32% 40% 42%
Concern  25% 24% 19% 26% 28% 26% 45% 24% 24% 18%
Trust  17% 14% 12% 18% 19% 29% 10% 16% 24% 15%
Indifference  14% 15% 17% 12% N% 19% 17% 16% 9% 13%
Fear 7% 5% 5% 1% 10% 6% 1% 7% 7% 4%
Other 1% 1% 1% - - 3% 2% - 1% 3%
*Due to the small number of interviews, the results should be interpreted with caution 36
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Al integration by organisational level
Summary

Q. Can you indicate the current status of each of the following stakeholders with regard to the integration of Artificial Intelligence tools?

New question

- o
up-tota :
O Integration into working practices ‘ ,ﬁiv
Full integration into France Spain Portugal Germany
de—tO—de business proctices 500 employees 501 employees 502 employees 503 employees
Your company 4% 37% 9% 46% 6% A% 8% 43%
You 5% 39% 12% 52% 7% 48% 9% 42%
Yourteam J 3% A% 9% 44% 4% A41% 8% 39%

opinionway Hm:m ceqgid 37



Al integration by organisational level
Details for France

Q. Can you indicate the current status of each of the following organisations regarding the integration of Artificial Intelligence

tools?

Your company 22%

Yourself
Your team

Full integration into everyday Partial integration into Numerous tests, A few tests
@ Wworking practices professional practice without lasting d
on a day-to-day basis on a day-to-day basis integration

opinionway = cegid

% Integration
into practices

41%

39%
37%

No use at all, not

@ withno follow-up even on a trial basis

France
500
employees
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Al integration by organisational level
Details for Spain

Q. Can you indicate the current status of each of the following organisations regarding the integration of Artificial Intelligence

tools

16% 17%

Yourself PP

Your company BV 2%

15%

Your team 9%

Fully integrated into day-to-  Partial integrationinto day- Numerous tests, A few tests,

% Integration
into practice

52%
46%

447%

No use at all, not

@ day business practices to-day without lasting @ withno follow-up even on a trial basis

on a day-to-day basis on a day-to-day basis integration

opinionway = cegid

)

Espagne
501
employees
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Al integration by organisational level

Details for Portugal
Q. Can you indicate the current status of each of the following organisations regarding the integration of Artificial Intelligence '°°;t§§’°'
tools employees

% Integration

into practice
Yourself 25% 1% 48%

Your company
Your team

Fully integrated into day-to-  Partial integration into day- Numerous tests,
@ day business practices to-day without lasting
on a day-to-day basis on a day-to-day basis integration

41%

41%

A few tests, No use atall, not
@ withno follow-up even on a trial basis

opinionway = cegid



Al integration by organisational level

Details for Germamny

Q. Can you indicate the current status of each of the following organisations regarding the integration of artificial intelligence A”erg;ig”e
tools? employees

Your company  [R2Z

Yourself
Your team
Full integration into Partial integration into
@ rprofessional practices professional practices
on a day-to-day basis on a day-to-day basis

opinionway = cegid

% Integration
into working
practices

17% 20% 43%

18% 42%

20% 39%

Numerous tests,
without lasting
integration

A few tests, No use atall, not
@ withno follow-up even on a trial basis
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Al integration by organisational level

Q. Can you indicate the current status of each of the following organisations with regard to the integration of artificial

intelligence tools?

%
Integration

into
business
bractices

Your company  41%

Yourself 39%

Yourteam 37%

France
500

employees
GENDER AGE STATUS USES Al
Male Female 18-29 30-39 40-49 onngver CSP+ CSP- Yes No
45% 38% 44% 37% 42% 42% 46% 36% 54% 14%
39% 38% 51% 34% 35% 39% 44% 33% 55% 1%
39% 36% 42% 33% 38% 35% 41% 31% 49% 9%

opinionway = cegid
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Al integration by organisational level ‘ '

Q. Can you indicate the current status of each of the following organisations with regard to the integration of artificial ”‘;‘g‘ge

intelligence tools? employees

% Integration INDUSTRY COMPANY SIZE
into business Agriculture, . . . —
practices magufcucturing, Trade Business Retail F.’u.b“C . Micro= + SMEs Mld_SIZG.d Large
construction services administration businesses companies enterprises
Your business  41% 37% A47% 39% 52% 36% 21% 38% 43% 51%
Yourself  39% 43% 38% 35%  39% 40% 35% 4%  48% 34%
Your team 37% 35% 35% 35% 41% 38% 18% 35% 45% 41%

. e | .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution



Al integration by organisational level

intelligence tools?

Yourself

Your company

46%

)

Q. Can you indicate the current status of each of the following organisations with regard to the integration of artificial ESp;JO?ne
employees
GENDER STATUS USES Al
Male Female 18-29 30-39 40-49 onngver CSP+ CSP- Yes No
53% 50% 65% 57% 46% 46% 57%  47% 63% 2%
50% 42% 53% 44% 48% 44% 52%  40% 55% 6%
48% 40% 49% 49% 40% 41% 51% 37% 53% 3%

Your team

44%

opinionway = cegid
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Al integration by organisational level

)

Q. Can you indicate the current status of each of the following organisations with regard to the integration of artificial ESp;?ne
intelligence tools? employees
aletite INDUSTRY COMPANY SIZE
o = Agriculture, Business Public Micro- Mid-sized Lar

. ) . ge

- manuchtu'nng, Trade services Reta administration = businesses SMEs enterprises enterprises*
construction

Yourself 52% 55% 52% 53% 49% 45% 19% 57% 57% 54%

Your company  46% 51% 48% 50% 40% 34% 21% 48%  60% 55%

Yourteam  44% 51% 43% 46% 38% 38% 12% 48%  55% 49%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Al integration by organisational level

S . N . . . . Portugal
Q. Can you indicate the current status of each of the following organisations with regard to the integration of artificial °;§§°
intelligence tools? emplonees

New question
%
Integration GENDER AGE STATUS USES Al
into i
business Male Female | 18-29 30-39  40-49  nqover CSP* CSP- Yes No

bractices

Yourself 48% 48% 48% 47% 51% 50% 43% 51% 45% 55% 7%

Your company  41% A% 42% 40% 43% 45% 37% 44%  40% 47% 7%

Yourteam  41% A% A% 39% 43% 43% 38% 46%  38% 47% 9%

opinionway = cegid



Al integration by organisational level

Q. Can you indicate the current status of each of the following organisations with regard to the integration of artificial P°;t§§°'
intelligence tools? employees
% Integration INDUSTRY COMPANY SIZE
into business YIS . . . o
: - Business . Public Micro- Mid-sized Large
PieleeEs mcaonniftcrlﬁéﬁig?]g’ frade services Retal administration businesses SMEs enterprises enterprises*
Yourself 48% 50% 43% 51% 48% 46% 45% 47% 53% 47%
Your company 41% 40% 38% 54% 37% 31% AN% 40% 48% 45%
Your team 41% 39% 32% 53% 41% 39% 34% 41% 51% 44%

opinionway = cegid

*As the number of interviews was small, the results should be interpreted with caution
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Al integration by organisational level

intelligence tools?

Your company 43%

Yourself 42%

Q. Can you indicate the current status of each of the following organisations with regard to the integration of artificial A”eg},‘;g”e
employees
GENDER AGE STATUS USES Al
Male  Female | 18-29  30-39  40-49 0 | csp+  Csp- Yes No
44% 42% 44% 48% 40% 42% 45% 42% 54% 9%
42% 37% 42% 45% 35% 39% 45% 35% 50% 8%
43% 42% 44% 47% 44% 37% 46% 39% 54% 9%

Yourteam 39%

opinionway = cegid
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Al integration by organisational level —

Q. Can you indicate the current status of each of the following organisations with regard to the integration of artificial A”eg}gg”e
intelligence tools? employees
O INDUSTRY COMPANY SIZE
o - Agriculture, Business Public Micro- Mid-sized Lar

~ . . ge

s manufcctu‘rlng, frade services Retal administration | businesses* SMEs companies enterprises
construction

Your business  43% 40% 35% 53% 44% 37% 13% 43% 48% 55%

Yourself  42% 43% 36% 46% 40% 46% 20% A% 50% 48%

Your team 39% 37% 37% 44% 40% 37% 10% 41% 45% 42%

. e | .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution



The consultation of Al for important decisions

Q. When you make an important decision at work, how often do you consult artificial intelligence tools?

% Often or
always

Systematically @
Often
Rarely

Never @

opinionway Hm:m ceqgid

France
500 employees

31%

4% |

i
-

Spain
501 employees

53%

Portugal
502 employees

447%
| Bb% |

Germany
503 employees

40%
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The consultation of Al for important decisions

Q. When you make an important decision at work, how often do you consult artificial intelligence tools?

France
500

employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18—-29 30-39 40-49 and over CSP+ CSP- Yes No
Sub-total Often or systematically  31% 32% 30% 63% 30% 21% 19% 33% 27% 43% 3%
.Systematically 4% 4% 3% 7% 5% 2% 2% 3% 4% 4% 2%
.often  27% 28% 27% 56% 25% 19% 17% 30% 23% 39% 1%
Sub-total Rarely ornever 69% 68% 70% 37% 70% 79% 81% 67% 73% 57% 97%
~Rarely  32% 34% 30% 23% 26% 37% 37% 31% 33% 39% 14%
-Never  37% 34% 40% 14% 44% 42% 44% 36% 40% 18% 83%

opinionway = cegid
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The consultation of Al for important decisions

Q. When you make an important decision at work, how often do you consult artificial intelligence tools? Frg{,‘ge
employees
INDUSTRY COMPANY SIZE
% Total Agrifculiurga, Trad Business Retail Public Micro- ME Mid-sized Large
manutacturing, rade services etal administration  businesses* S companies enterprises
construction
Sub-total Often or systematically  31% 30% 40% 39% 27% 22% 28% 46% 42% 20%
..Systematically 4% 2% 4% 7% 1% 4% 3% 6% 3% 4%
.Often  27% 28% 36% 32% 26% 18% 25% 40% 39% 16%
Sub-total Rarely ornever 69% 70% 60% 61% 73% 78% 72% 54% 58% 80%
-Rarely  32% 43% 20% 23% 29% A41% 28% 28% 31% 35%
-Never  37% 27% 40% 38% 44% 37% 44% 26% 27% 45%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The consultation of Al for important decisions

*)

Q. When you make an important decision at work, how often do you consult artificial intelligence tools? ESpso?ne
employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18—-29 30-39 40-49 and over CSP+ CSP- Yes No
Sub-total Often or systematically 53% 52% 53% 76% 60% 50% 37% 55% 50% 63% 6%
.Systematically 6% 3% 8% 1% 12% 5% 3% 6% 5% 7% 1%
.Often  47% 49% 45% /5% 48% 45% 34% 49%  45% 56% 5%
Sub-total Rarely ornever  47% 48% 47% 24% 40% 50% 63% 45% 50% 37% 94%
-Rarely  32% 33% 32% 20% 31% 35% 37% 32% 33% 33% 29%
-Never 15% 15% 15% 4% 9% 15% 26% 13% 17% 4% 65%

opinionway = cegid
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The consultation of Al for important decisions

*)

Q. When you make an important decision at work, how often do you consult artificial intelligence tools? ESp;,?ne
employees
INDUSTRY COMPANY SIZE

B el e ST e PR Mo g M ree

Sub-total Often or systematically 53% 59% 52% 57% 43% 48% 23% 57% 60% 46%

.Systematically 6% 5% 3% 7% 7% 3% 3% 6% 5% 5%

.Often  47% 54% 49% 50% 36% 45% 20% S1% 55% A1%

Sub-total Rarely ornever  47% A41% 48% 43% 57% 52% 77% 43% 40% 54%

~Rarely  32% 23% 35% 32% 38% 39% 42% 32% 26% 31%

.Never  15% 18% 13% 1% 19% 13% 35% 1% 14% 23%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The consultation of Al for important decisions

Q. When you make an important decision at work, how often do you consult artificial intelligence tools? P°;t§§°'
employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18-29 30-39 40-49 and over CSP+ CSP- Yes No
Sub-total Often or systematically 44% 48% 40% 57% 45% 46% 32% 55% 35% 51% 5%
.Systematically 5% 5% 5% 7% 9% 3% 2% 6% 4% 6% -
.Often  39% 43% 35% 50% 36% 43% 30% 49% 31% 45% 5%
Sub-total Rarely ornever 56% 52% 60% 43% 55% 54% 68% 45% 65% 49% 95%
~Rarely  42% 43% 41% 36% 46% 38% 48% 34% 48% 43% 35%
-Never  14% 9% 19% 7% 9% 16% 20% 1% 17% 6% 60%

opinionway = cegid
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The consultation of Al for important decisions

Q. When you make an important decision at work, how often do you consult artificial intelligence tools? P°;t§§°'
employees
INDUSTRY COMPANY SIZE
o lfeite] Agri;:ul'iurg, Trad Business Retail Public Micro- Mid-sized Large
manutacturing, rade services etal administration businesses enterprises enterprises*
construction
Sub-total Often or systematically  44% 43% 34% 46% a47% 53% 38% 46% 44% 42%
~.Systematically 5% 4% 6% 4% 6% 4% 5% 6% 1% 6%
..Often 39% 39% 28% 42% 41% 49% 33% 40% 43% 36%
Sub-totalRarelyornever  56% 57% 66% 54% 53% 47% 62% 54% 56% 58%
..Rarely 42% 43% 49% 40% 41% 34% 44% 44% 38% 28%
..Never 14% 14% 17% 14% 12% 13% 18% 10% 18% 30%

. e | .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution



The consultation of Al for important decisions

Q. When you make an important decision at work, how often do you consult artificial intelligence tools? A”erg‘(,‘;,g”e
employees
GENDER AGE STATUS USES Al
% Total
Male  Female | 18-29  30-39  40-49 S0 | csp+  csp- Yes No
Sub-total Often or systematically 40% 43% 37% 55% 54% 35% 29% 48% 34% 53% 3%
.Systematically 9% 8% 9% 12% 15% 8% 3% 12% 6% 1% 1%
-Often  31% 35% 28% 43% 39% 27% 26% 36% 28% 42% 2%
Sub-total Rarely ornever 60% 57% 63% 45% 46% 65% N% 52% 66% 47% 97%
-Rarely  36% 36% 36% 29% 29% 41% 39% 34% 38% 41% 21%
-Never 24% 21% 27% 16% 17% 24% 32% 18% 28% 6% 76%

opinionway = cegid
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The consultation of Al for important decisions .

Q. When you make an important decision at work, how often do you consult artificial intelligence tools? A”eg‘o‘;,g”e
employees
INDUSTRY COMPANY SIZE
foliite! Agriculturg, Business . Public Micro- Mid-sized Large
mC%nnL;ft?SgtJig?]g’ frade services Retal administration*| enterprises* SMEs companies enterp?rises
Sub-total Often or systematically 40% 46% 34% 47% 32% 40% 7% 37% 56% 51%
.Systematically 9% 1% 6% 1% 7% 5% - 7% 15% 10%
.often  31% 35% 28% 36% 25% 35% 7% 30% 41% 41%
Sub-total Rarely ornever 60% 54% 66% 53% 68% 60% 93% 63% 44% 49%
~Rarely  36% 36% 30% 34% 40% 38% 33% 41% 29% 18%
-Never 24% 18% 36% 19% 28% 22% 60% 22% 15% 31%

. e | .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution
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Generative Al tools made available by the company

Q. Which of the following artificial intelligence tools are made available to employees by your company?

Question asked to employees whose companies have at least carried out tests on Al

% Several tools

ChatGPT
Gemini
Copilot
Claude

Grok
DeepSeek

Other

opinionway Hm:m ceqgid

France
395 employees

38%

BN 54
N 34%
B 0%

B 6%

I 4%

| 3%

14%

L5
-

Spain
406 employees

58%

I 74 N 74%

BN 53
B 28%

B 4%

N 7%

B 7%

3%

Portugal
405 employees

50%

B 43%
B 27%
B 0%

l 4%

N 5%

5%

Germany
412 employees

42%

N 67
N 38%
B 20%

|

I 4%

B 7%

7%
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Generative Al tools made available by the company

Q. Which of the following artificial intelligence tools are made available to employees by your company?

France
395

Question asked to employees whose companies have at least carried out tests on Al employees
GENDER AGE STATUS USES Al
% Total
Male  Female | 18-29  30-39  40-49 oo, ~ CSP+  CSP- Yes No
Sub-total Severaltools 38% 43% 35% 62% 45% 20% 32% 39% 37% 43% N%
ChatGPT 54% 54% 55% 72% 62% 46% 40% 53% 56% 59% 27%
Gemini  34% 36% 31% 49% 27% 22% 38% 33% 34% 37% 13%
Copilot  30% 29% 31% 20% 33% 35% 31% 35% 23% 29% 35%
Claude 16% 21% 12% 33% 20% 7% 8% 17% 15% 19% 1%
Grok 4% 7% 2% 5% 6% 1% 5% 3% 6% 5% 1%
DeepSeek 3% 4% 3% 2% 5% 2% 4% 3% 4% 4% -
Other 14% 16% 12% 2% 14% 16% 21% 1% 17% 10% 33%

opinionway = cegid
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Generative Al tools made available by the company

Q. Which of the following artificial intelligence tools are made available to employees by your company? F“;;‘;:e
Question asked to employees whose companies have at least carried out tests on Al employees
INDUSTRY COMPANY SIZE
ol Agri;:ultéurg, Trad Business Retail Public Micro- Mid-sized Large
manutacturing, rade services etal administration businesses* companies enterprises
construction
Sub-total Severaltools  38% 43% 42% 33% 42% 35% 28% 54% 48% 30%
ChatGPT 54% 54% 70% 54% 47% 51% 69% 69% 58% 42%
Gemini  34% 36% 33% 28% 39% 34% 26%  42% 36% 31%
Copilot  30% 33% 28% 24% 45% 20% 12% 27% 30% 36%
Claude 16% 15% 10% 20% 14% 20% 19% 14% 24% 12%
Grok 4% 12% 5% 1% - 4% - 9% 5% 3%
DeepSeek 3% 6% 4% 3% 1% 3% - 4% 6% 2%
Other 14% 7% 13% 10% 14% 24% 9% 9% 7% 21%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Generative Al tools made available by the company

*)

Q. Which of the following artificial intelligence tools are made available to employees by your company? Esﬂ‘ggne
Question asked to employees whose companies have at least carried out tests on Al employees
GENDER AGE STATUS USES Al
% Total 50
Male Female | 18-29 30-39  40-49 4 gover CSP+ CSP- Yes No
Sub-total Severaltools 58% 53% 64% 78% 61% 56% 46% 57% 59% 61%
ChatGPT  74% 68% 80% 90% 79% 68% 65% 1% 77% 76%
Gemini 53% 46% 61% 58% 55% 50% 52% 50% 56% 55%
Copilot  28% 34% 22% 24% 23% 33% 30% 30% 26% 27% nsufficient
Claude 14% 16% 12% 23% 15% 14% 8% 19% 9% 15% o
DeepSeek 7% 6% 8% 8% 10% 6% 4% 7% 7% 7%
Grok 7% 5% 8% 18% 4% 6% 3% 7% 7% 1%
Other 3% 2% 4% 6% 1% 5% 1% 4% 2% 3%

opinionway = cegid
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Generative Al tools made available by the company

*)

Q. Which of the following artificial intelligence tools are made available to employees by your company? Esﬂ‘ggne
Question asked to employees whose companies have at least carried out tests on Al employees
INDUSTRY COMPANY SIZE
% Total i
R g Tode SN nean g MG Moo Mdied g
Sub-total Severaltools 58% 52% 57% 61% 63% 58% 38% 62% 55% 46%
ChatGPT  74% 73% 75% 1% 80% 66% 70% 77% 64% 47%
Gemini  53% 51% 56% 47%  65% 48% 57% 54% 50% 32%
Copilot  28% 30% 34% 31% 19% 28% 22% 25% 40% 63%
Claude 14% 15% 10% 21% 9% 6% 5% 16% 13% 6%
DeepSeek 7% 3% 5% 9% 9% 5% 3% 7% 1% 4%
Grok 7% 7% 4% 8% 5% 8% - 8% 3% 3%
Other 3% 2% 0% 3% 3% 9% 5% 3% 3% 3%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Generative Al tools made available by the company

Q. Which of the following artificial intelligence tools are made available to employees by your company? P°£f§§°'
Question asked to employees whose companies have at least carried out tests on Al employees
GENDER AGE STATUS USES Al
% Total
Male Female | 18-29 30-39  40-49 Gno?gver CSP+ CSP- Yes No*
Sub-total Severaltools 50% 56% 44% 57% 57% 47% 44%  49% 51% 53% 20%
ChatGPT  74% 1% 78% 82% 75% 73% 1% 73% 76% 77% 43%
Gemini  43% 46% 40% 43% 50% 44% 37% 42% 45% 45% 23%
Copilot  27% 33% 19% 19% 28% 31% 25% 30% 24% 27% 19%
Claude 10% 1% 10% 18% 15% 5% 9% 12% 9% 1% 8%
DeepSeek 5% 4% 6% 6% 1% 4% 1% 4% 6% 6% =
Grok 4% 3% 4% 9% 4% 3% 1% 3% 4% 4% -
Other 5% 5% 5% 4% 3% 4% 10% 4% 7% 3% 28%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Generative Al tools made available by the company

Portugal

Q. Which of the following artificial intelligence tools are made available to employees by your company? 405
Question asked to employees whose companies have at least carried out tests on Al employees
INDUSTRY COMPANY SIZE
% Total i
Rl et oo SIS P Moo e Midied e
Sub-total Severaltools 50% 49% 52% 50% 51% 48% 48% 52% 47% 39%
ChatGPT  74% 73% 80% 69% 75% 80% 85% 77% 60% 46%
Gemini  43% 40% 46% 42% 46% 44% 48% 42% 45% 34%
Copilot  27% 32% 19% 33% 18% 28% 18% 22% 49% 52%
Claude 10% 9% 10% 12% 9% 14% 5% 1% 10% 20%
DeepSeek 5% 4% 2% 9% 5% 3% 1% 6% 5% 3%
Grok 4% 1% 6% 4% 4% 5% 4% 3% 5% 2%
Other 5% 7% 2% 8% 3% 3% 4% 6% 5% 8%

*Due to the small number of interviews, the results should be interpreted with caution
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Generative Al tools made available by the company

Q. Which of the following artificial intelligence tools are made available to employees by your company? A”eTf;g”e
Question asked to employees whose companies have at least carried out tests on Al employees
GENDER AGE STATUS USES Al
% Total
Male  Female | 18-29  30-39  40-49 %9 | csp+  csp- Yes No

Sub-total Severaltools 42%, A% 43%  42% 47% 43% 38% 49% 36% 47% 12%

ChatGPT  67% 63% 712% 14% 1% 62% 65% 67% 67% 69% 57%

Gemini  38% 38% 39% 30% 36% 39% 44% 42% 35% 40% 27%

Copilot  29% 34% 23% 25% 35% 23% 32% 34% 24% 32% 12%

Claude 12% 1% 13% 16% 14% 12% 7% 16% 1% 13% 4%

Grok 7% 8% 1% 8% 12% 1% 4% 8% 6% 8% 2%

DeepSeek 4% 6% 3% 10% 3% 3% 3% 6% 4% 5% 3%

Other 7% 1% 6% 1% 8% 1% 5% 6% 7% 5% 18%

opinionway = cegid
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Generative Al tools made available by the company —

Q. Which of the following artificial intelligence tools are made available to employees by your company? A”er;‘]‘;g”e
Question asked to employees whose companies have at least carried out tests on Al employees
INDUSTRY COMPANY SIZE
Sub-total Severaltools  42% 44% 34% 40% a41% 68% 40% 49% 38%
ChatGPT  67% 72% 68% 60% 69% 67% 66% 73% 49%
Gemini 38% 42% A% 23% 44% 66% 40% 35% 47%
Copilot  29% 29% 25% 40% 21% 20% oo 25% 36% 40%
number of
Claude  12% 9% 7% % 12% 34% 7 13w 10% 2%
Grok 7% 8% 5% 10% 4% 10% 8% 9% 3%
DeepSeek 4% 5% 5% 4% 3% 1% 6% 3% 1%
Other 7% 1% 4% 10% 4% 5% 6% 4% 14%

*Due to the small number of interviews, the results should be interpreted with caution

opinionway = cegid



Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees?

Question asked to employees whose companies have at least carried out tests on Al

New question ‘ ' | @‘
-
% Yes France Spain Portugal Germany
395 employees 406 employees 405 employees 412 employees

Consumer-facing generative Al tooEléﬁZiﬁz.T)’ - 57% - 83% - 72% - 67%

Al tools specifically tailored to your line of work - 49% - 61% - 46% - 46%
Free solutions, with limited access - 49% - 69% - 7% - 59%
Premium solutions, with full access - 39% - 49% . 32% - 45%

opinionway m::m ceqgid



Types of Al tools implemented by the company
Summary - Specialised or general-purpose solutions

Q. Has your company made each of the following types of Al tools available to employees?

Question asked to employees whose companies have at least carried out tests on Al

New question ‘ ' A .
-—
France Spain Portugal Germany
395 employees 406 employees 405 employees 412 employees

Specialised tools @

General-purpose tools
only

]

Indicator derived from responses to the first two items of the question

None @

opinionway m::m ceqgid
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Types of Al tools implemented by the company
Summary - Premium or free solutions

Q. Has your company made each of the following types of Al tools available to employees?

Question asked to employees whose companies have at least carried out tests on Al

New question ‘ ' A .
-—
France Spain Portugal Germany
395 employees 406 employees 405 employees 412 employees

Premium solutions @

Free solutions only

None @

Indicator derived from responses to the first two items of the question

opinionway m::m ceqgid
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Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees?

Question asked only of employees whose company has at least carried out Al trials

Consumer-facing generative Al tools o
(Chat GPT, Claude, etc.) 57%

Al tools specifically tailored to your industry  49%

Free solutions, with limited access 49%

Premium solutions, with full access 39%

France
395

employees
GENDER AGE STATUS USES Al

Male Female | 18-29 30-39  40-49 Gno?gver CsP+ CSP- Yes No

58% 56% % 58% 50% 51% 56%  58% 63% 22%

55% 44% 53% 46% 46% 53% 46%  54% 54% 23%

47% 50% 56% 48% 46% 46% 51% 45% 54% 21%

41% 36% 56% 39% 29% 33% 39% 39% 43% 12%

opinionway = cegid
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Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees?

Question asked only of employees whose company has at least carried out Al trials

Consumer-facing generative Al tools
(Chat GPT, Claude, etc.)

Al tools specifically tailored to your
industry

Free solutions, with limited access

Premium solutions, with full access

opinionway = cegid

57%

49%

49%

39%

France
395
employees
INDUSTRY COMPANY SIZE
Agriculturg, Business . Public Micro- Mid-sized Large
manufoctu‘rmg, Trade services Reta administration businesses* SMEs companies enterpgrises
construction
53% 63% 62% 46% 60% 57% 59% 58% 55%
42% 61% 49% 45% 52% 36% 47% 52% 53%
47% 58% 48% 45% 48% 39% 54%  54% 47%
42% 47% 36% 31% 40% 37% 41% 42% 36%

*Due to the small number of interviews, the results should be interpreted with caution
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Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees?

Question asked only of employees whose company has at least carried out Al trials

Consumer-facing generative Al tools
(Chat GPT, Claude, etc.)

Free solutions, with limited access

Al tools specifically tailored to your industry

Premium solutions, with full access

83%

69%

61%

49%

*)

Espagne
406
employees
GENDER AGE STATUS USES Al
Male Female 18-29 30-39 40-49 onngver CSP+ CSP- Yes No
80% 86% 94% 82% 83% 76% 81% 84% 85% 45%
68% 70% 82% 64% 68% 68% 66% 72% 70% 47%
62% 59% 87% 56% 60% 51% 60% 62% 63% 28%
54% 43% 62% 48% 55% 35% 51% 46% 51% -

opinionway = cegid
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Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees?

Question asked to employees whose companies have at least carried out tests on Al

Generative Al tools for the general
public
(Chat GPT, Claude, etc.)

Free solutions, with limited access

Al tools specifically tailored to your
industry

Premium solutions, with full access

83%

69%

61%

49%

*)

Espagne
406
employees
INDUSTRY COMPANY SIZE
Agriculturg, Business . Public Micro- Mid-sized Large
monufoctu'rlng, Trade services Retai administration* enterprises* SMEs enterprises enterpgr]ises*
construction
83% 86% 83% 78% 86% % 84% 84% 76%
72% 70% 70% 60% 17% 49% 73% 61% 57%
69% 60% 62% 54% 56% 31% 64% 65% 56%
51% 54% 55% A% 33% 10% 54% 48% A%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees?

Question asked only of employees whose company has at least carried out Al trials

Consumer-facing generative Al tools Py
(Chat GPT, Claude, etc.) 72%

Free solutions, with limited access  71%

Al tools specifically tailored to your industry  46%

Premium solutions, with full access 32%

Portugal
405
employees
GENDER AGE STATUS USES Al
Male Female 18-29 30-39 40-49 and58ver CSP+ CSP- Yes No
76% 68% 70% 78% 712% 67% N% 73% 75% 35%
78% 63% 61% 78% 14% 65% 70% 72% 14% 36%
52% 39% 51% 55% 44% 36% 44% 47% 47% 25%
34% 30% 46% 42% 23% 26% 34%  29% 33% 16%

opinionway = cegid
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Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees? Pofgfql
Question asked to employees whose companies have at least carried out tests on Al employees
New question
INDUSTRY COMPANY SIZE
Agriculture, . . o —
manufacturing,  Trade Business Retail Public Micro sMEs  Mid-sized Large .
construction services administration ' businesses enterprises enterprises
c e .
e e e oS 12% 74% 68%  69% 77% 73% 65%  75%  72%  67%
Free solutions, with limited access  71% 72% 68% % 72% 73% 70% 70% 73% %
Al tool ifically tailored t
S Ry T ety 46% 42% 40% 47% 54% 43% 25%  48% 58%  62%
Premium solutions, with fullaccess  32% 30% 23% 36% 39% 28% 17% 33% 42% 43%
Opinionway H{Q:).DR Cegid *Due to the small number of interviews, the results should be interpreted with caution 77



Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees?

Question asked only of employees whose company has at least carried out Al trials

Consumer-facing generative Al tools
(Chat GPT, Claude, etc.)

Free solutions, with limited access

Al tools specifically tailored to your industry

Premium solutions, with full access

67%

59%

46%

45%

Allemagne
412
employees
GENDER AGE STATUS USES Al
Male  Female | 18-29  30-39  40-49 S0 | csp+  csp- Yes No
67% 66% 73% 76% 63% 60% 14% 60% 73% 29%
55% 63% 68% 61% 53% 56% 62% 55% 63% 32%
48% 44% 61% 46% 40% 44% 54% 39% 52% 9%
49% 39% 60% 48% 46% 33% 53% 36% 51% 5%

opinionway = cegid
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Types of Al tools implemented by the company

Q. Has your company made each of the following types of Al tools available to employees?

Question asked to employees whose companies have at least carried out tests on Al

Consumer-facing generative Al
tools
(Chat GPT, Claude, etc.)

Free solutions with limited access

Al tools specifically tailored to your
industry

Premium solutions, with full access

67%

59%

46%

45%

Allemagne
412
employees

INDUSTRY COMPANY SIZE
Agriculturg, Business . Public Micro- Mid-sized Large
manufoctu‘rlng, frade services Reta administration* | businesses SMEs enterprises enterprises*
construction
68% 66% 70% 63% 63% 68% N% 62%
59% 52% 58% 62% 60% 58% 63% 60%
Insufficient
number of
interviews
51% 45% 49% 38% 48% 44% 53% 52%
51% 34% 54% 33% 38% 43% 50% 47%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The company’s implementation of training on Al tools

Q. Has your company introduced training on Artificial Intelligence tools?

New question ‘ ' i,
e
France Spain Portugal Germany
500 employees 501 employees 502 employees 503 employees

opinionway m::m ceqgid
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The company’s implementation of training on Al tools

Q. Has your company introduced training on Artificial Intelligence tools?

Yes

No

% Total

37%

63%

France
500
employees

GENDER AGE STATUS USES Al
Male Female 18—-29 30-39 40-49 onngver CSP+ CSP- Yes No
46% 28% 38% 27% 39% 41% 44% 26% 83% 75%
54% 72% 62% 73% 61% 59% 56% 74% 34% 54%

opinionway = cegid
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The company’s implementation of training on Al tools ‘ '

Q. Has your company introduced training on Artificial Intelligence tools? b
employees
New question
INDUSTRY COMPANY SIZE
% Total i

ota mgg[:?qucl:itrr?r; Trade  Business Retail Public Micro- SMEs Mid-sized Large

constructiong’ services administration businesses* companies enterprises
Yes 37% 35% 42% 37% 40% 30% 1% 32% 47% 43%
No 63% 65% 58% 63% 60% 70% 89% 68% 53% 57%

Opinionway H{Q:).DR Cegid *Due to the small number of interviews, the results should be interpreted with caution 82



The company’s implementation of training on Al tools

)

Q. Has your company introduced training on Artificial Intelligence tools? Paone
employees
New question
GENDER AGE STATUS USES Al
OLO 50
Male Female 18—-29 30-39 40-49 and over CSP+ CSP- Yes No

Yes 44% 47% A% 62% 49% 43% 33% 47% 42% 52% 8%

No 56% 53% 59% 38% 51% 57% 67% 53%  58% 48% 92%

opinionway = cegid



The company’s implementation of training on Al tools

)

Q. Has your company introduced training on Artificial Intelligence tools? EsP;?“e
employees
New question
INDUSTRY COMPANY SIZE
Otd Agriculture, . . . . .

: Business . Public Micro- Mid-sized Large
mCOOnnLéftCriuCél:igrr\‘g, frade services Reta administration* enterprises* SMEs enterprises enterprises*

Yes 44% 53% 33% 52% 34% 47% 13% 46% 63% 61%

No 56% 47% 67% 48% 66% 53% 87% 54% 37% 39%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The company’s implementation of training on Al tools

Q. Has your company introduced training on Artificial Intelligence tools?

Yes

No

% Total

34%

66%

Portugal
502
employees
GENDER AGE STATUS USES Al
Male Female 18-29 30-39 40-49 onngver CSP+ CSP- Yes No
38% 29% 31% 37% 34% 31% 36% 31% 39% 7%
62% % 69% 63% 66% 69% 64%  69% 61% 93%

opinionway = cegid
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The company’s implementation of training on Al tools

Q. Has your company introduced training on Artificial Intelligence tools? Poggfql
employees
New question
INDUSTRY COMPANY SIZE
% Total i

otd mgggfcc;guurr?n Trade Business Retail Public Micro- SMEs Mid-sized Large
constructiong’ services administration businesses enterprises enterprises*

Yes 34% 30% 30% 38% 36% 36% 16% 36% 44% 44%

No 66% 70% 70% 62% 64% 64% 84% 64% 56% 56%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The company’s implementation of training on Al tools .

. _ e . Al
Q. Has your company introduced training on Artificial Intelligence tools? erg;‘;g”e
employees
New question
GENDER AGE STATUS USES Al
OLA 50
Male Female 18-29 30-39 40-49  qover CSP+ CSP- Yes No

Yes 43% 48% 37% 63% 43% 40% 36% 50% 37% 55% 5%

No 57% 52% 63% 37% 57% 60% 64% 50% 63% 45% 95%

opinionway = cegid



The company’s implementation of training on Al tools

Q. Has your company introduced training on Artificial Intelligence tools? A”eg:ggne
employees
New question
INDUSTRY COMPANY SIZE

% Total Agriculturg, Business . Public Micro- Mid-sized Large

manufacturing, Trade . Retail . . .+ SMEs : :
construction services administration enterprises companies enterprises

Yes 43% 47% 34% 53% 33% 46% 5% 39% 57% 66%

No 57% 53% 66% 47% 67% 54% 95% 61% 43% 34%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Participation in the Al tools training programmes organised

Q. Have you taken part in the training courses on Al tools organised by your company?

Question asked only of employees whose company offers training on Al

% Yes

Yes, all of them @
Yes, some
No, but it's planned

No, and it wasn't planned @

opinionway Hm:m ceqgid

France
190 employees

77%

PASYA

& —
Spain Portugal Germany
236 employees 180 employees 225 employees

89% 86% 89%

L/ — I Y I /S
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Participation in the Al tools training programmes organised ‘ '

Q. Have you taken part in the training courses on Al tools organised by your company? Fr?g%ce

Question asked only of employees whose company offers training on Al employees
GENDER AGE STATUS USES Al
% Total 50
Male Female onder 40-49 andover | CSP+  Csp- Yes No
Sub-total Yesorplanned 96% 94% 98% 99% 96% 92% 95% 97% 98% 75%
Sub-totalYes 77% 73% 81% 85% 79% 62% 76% 77% 81% 37%
.Yes allofthem 25% 20% 32% 29% 27% 16% 24% 26% 26% 13%

.Yes, some 52% 53% 49% 56% 52% 46% 52% 51% 55% 24%

Sub-totalNo 23% 27% 19% 15% 21% 38% 24%  23% 19% 63%

.No, but it's planned  19% 21% 17% 14% 17% 30% 19% 20% 17% 38%

..No, and there are no plansto doso 4% 6% 2% 1% 4% 8% 5% 3% 2% 25%

opinionway = cegid
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Participation in the Al tools training programmes organised ‘ '

. . . F
Q. Have you taken part in the training courses on Al tools organised by your company? r?grz,ce
Question asked only of employees whose company offers training on Al employees
INDUSTRY COMPANY SIZE
il Agriculture, Business Public Micro Mid-sized Lar
; . - - - ge
”;gg:{fu‘;tg;'g,?' Trade services* Retail administration* businesses SMEs companies enterprises
Sub-total Yesorplanned  96% 94% 97% 98% 92% 96% 90% 99% 95%
Sub-totalYes  77% 72% 80% 74% 72% 84% 73% 85% 69%
.Yes, allofthem 25% 17% 46% 21% 22% 22% 30% 18% 26%
Insufficient
.Yes,some 52% 55% 34% 53% 50% 62% numberof 43% 67% 43%
Sub-totalNo 23% 28% 20% 26% 28% 16% 27% 15% 31%
-No, but it’s planned ~ 19% 22% 17% 24% 20% 12% 17% 14% 26%
..No, and there are no plans to do so 4% 6% 3% 2% 8% 4% 10% 1% 5%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution

91



Participation in the Al tools training programmes organised

&

E 4
Q. Have you taken part in the training courses on Al tools organised by your company? ESp;;gne
Question asked only of employees whose company offers training on Al employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18—29* 30-39 40-49 and over CSP+ CSP- Yes No
Sub-total Yesorplanned 98% 98% 99% 100% 97% 98% 98% 97% 100% 99%
Sub-totalYes 89% 91% 88% 97% 87% 86% 89% 90% 89% 90%
.Yes, allof them 40% 37% 45% 25% 43% 45% 44% 41% 39% 40%
Insufficient
.Yes, some 49% 54% 43% 72% 44% 41% 45% 49% 50% 50% '?nutgﬁraeef;sf
Sub-totalNo  11% 9% 12% 3% 13% 14% N% 10% N% 10%
.No, but it's planned 9% 7% 1% 3% 10% 12% 9% 7% 1% 9%
..No, and there are no planstodoso 2% 2% 1% - 3% 2% 2% 3% - 1%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Participation in the Al tools training programmes organised (#;

-wr
Q. Have you taken part in the training courses on Al tools organised by your company? Es%‘;g”e
Question asked only of employees whose company offers training on Al employees
New question INDUSTRY SECTOR COMPANY SIZE
olie Agriculture, . . C e
manufacturing, Trade Busmess Retail I?u'bllc . M.'Cro SMEs Mid S|zgd Largg
construction® services administration = businesses companies enterprises
Sub-total Yesorplanned  98% 99% 96% 100% 99% 96%
Sub-totalYes 89% 90% 86% 93% 90% 89%
.Yes, allofthem  40% 44% 39% 41% 42% 35%
’gjgj Zceifg; Insufficient number of Insufficient
.Yes,some  49% 46%  interviews 47% 52% interviews 48%  54%
Sub-totalNo  11% 10% 14% 7% 10% N%
..No, but it's planned 9% 9% 10% 7% 9% 7%
..No, and there are no plans to do so 2% 1% 4% - 1% 4%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Participation in the Al tools training programmes organised

Q. Have you taken part in the training courses on Al tools organised by your company? Por]ts%gql
Question asked only of employees whose company offers training on Al employees
GENDER AGE STATUS USES Al
% Total
Male Female Under 40 40-49 and5c(>)ver* CSP+ CSP- Yes No

Sub-total Yesorplanned 96% 97%  95% 98% 91% 100% 99% 93% 96%
Sub-totalYes 86% 89% 82% 89% 84% 83% 87% 84% 86%
-Yes, all of them  30% 34% 25% 33% 33% 17% 31% 29%  30%

Insufficient

.Yes, some B56% 55% 57% 56% 51% 66% 56% 55% 56% number of
Sub-totalNo  14% N% 18% N% 16% 17% 13% 16% 14%
-.No, but it's planned  10% 8% 13% 9% 7% 17% 12% 9% 10%
..No, and there are no plans to doso 4% 3% 5% 2% 9% - 1% 7% 4%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Participation in the Al tools training programmes organised

. . , |
Q. Have you taken part in the training courses on Al tools organised by your company? Por]ts%gq
Question asked only of employees whose company offers training on Al employees
New question INDUSTRY COMPANY SIZE
B 1eIE) mAgrifcultturrgr; Trade Business Retail Public Micro- SMEs Mid-sized Large
an;‘t:’uit‘fo'ng' services administration ' businesses companies enterprises
Sub-total Yes or planned 96% 94% 97% 92% 95% 97%
Sub-totalYes  86% 84% 90% 80% 86% 87%
..Yes, all of them 30% 39% 31% 24% 27% 35%
o o Insufficient
y o o Insufficient o o Insufficient number Insufficient o o numbgr of
..Yes, some 56/0 45% number of 59% 56% of interviews number of 59% 52% interviews
interviews interviews
Sub-totalNo  14% 16% 10% 20% 14% 13%
.No, but it's planned  10% 10% 7% 12% 9% 10%
..No, and there are no plans to do so 4% 6% 3% 8% 5% 3%

L] L | hd . . .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution



Participation in the Al tools training programmes organised .

Q. Have you taken part in the training courses on Al tools organised by your company? A"er;ig”e
Question asked only of employees whose company offers training on Al employees
GENDER AGE STATUS USES Al
% Total
Male  Female | 18-29*  30-39  40-49 P20 . csp+  CsP- Yes No
Sub-total Yesorplanned  97% 98% 96% 96% 98% 97% 97% 99% 94% 98%
Sub-totalYes 89%  89% 89% 90% 93% 90% 84% 92% 84% 90%
-Yes, all of them  35% 34% 36% 19% 38% 34% 45% 35% 33% 35%
Insufficient
.Yes,some 54% 55% 53% 71% 55% 56% 39% 57% 51% 55% number of
Interviews
Sub-totalNo  11% N% N% 10% 7% 10% 16% 8% 16% 10%
..No, but it's planned 8% 9% 7% 6% 5% 7% 13% 7% 10% 8%
..No, and there are no planstodoso 3% 2% 4% 4% 2% 3% 3% 1% 6% 2%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Participation in the Al tools training programmes organised .

Q. Have you taken part in the training courses on Al tools organised by your company? A”eg;%gne
Question asked only of employees whose company offers training on Al employees
INDUSTRY SECTOR COMPANY SIZE
% Total Agriculture, Business Public Micro Mid-sized Lar
: N . - - ge
monufcctgrln*g, Trade services Retal administration* businesses SMEs enterprises enterprises*
construction
Sub-total Yesorplanned  97% 99% 96% 96% 98% 92% 98% 97% 93%
Sub-totalYes  89% 93% 84% 91% 86% 81% 89% 92% 77%
.Yes, allof them  35% 34% 36% 34% 37% 31% 32% 40% 31%
Insufficient
.Yes,;some  54% 59% 48% 57% 49% 50%  hewes 57%  52% 46%
Sub-totalNo  11% 7% 16% 9% 14% 19% N% 8% 23%
-.No, but it's planned 8% 6% 12% 5% 12% 1% 9% 5% 16%
..No, and there are no plans to do so 3% 1% 4% 4% 2% 8% 2% 3% 7%

*Due to the small number of interviews, the results should be interpreted with caution
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The creation of a role dedicated to the roll-out of Al

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created within your organisation?

% Yes

Yes, with a team entirely dedicated to it
Yes, with someone entirely dedicated to it
Yes, with a team partly dedicated to this
Yes, with someone partly dedicated to this
No, but it is being considered

No, and it is not planned

| don’t know

opinionway = cegid

France
500 employees

41%
2%
o 10%
13%
6%
15%
D 23

21%

.
-

Spain
501 employees

45%
B oz
%
14%
7%
22%
I s

5%

Portugal
502 employees

34%
B &%
9%

1%
8%
23%
I 2%
1%

Germany
503 employees

43%

2%
9%
17%
5%
19%
_______EY

8%
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The creation of a role dedicated to the roll-out of Al

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created within your organisation? Fr‘;{,‘ge
employees
% Total
Male Female 18-29 30-39 40-49 anc?gver CSP+ CSP- Yes No
Sub-totalYes 41% 42% 41% 54% 38% 40% 38% 46% 35% 53% 15%
-veswithateam entiely  12% 12 12%  21%  n% 8%  12% 13% 1% 6% 3%
~ves withsomoecne entiely  10%  12% 9% | 20% 8% % 6%  12% 8% 3% 4%
-ves with afteam party  13%  13% 2% 10%  12%  14%  13% 4% W%  16% 5%
~ves with someone parth 6% 5% 8% 3% 7% 7% 7% 7% 5% 8% 3%
No, but it is being considered  15% 17% 13% 22% 1% 14% 12% 15% 13% 15% 12%
No, and itis not planned  23% 21% 25% 14% 26% 26% 24%  20%  28% 16% 40%

opinionway = cegid
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The creation of a role dedicated to the roll-out of Al ‘ '

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created in your organisation? Frg{,‘ge
employees
INDUSTRY SECTOR COMPANY SIZE
ot mggﬁfauclfctrr?rlwg, Trade Business Retail q F"u'b'lcic ti b Micro— « SMEs Mid—sizgd tLorgg
construction services adaministration pbusinesses companies enterprises
Sub-total Yes 41% 38% 58% 46% 41% 30% 22% 41% 50% 45%
~Yes with @ leam entiely  12% 1% 13% 1% 16% 10% 7% 8% 0%  17%
~ves with someone orie . 10% 8% 5% 16%  12% 3% 2% % 19% 9%
Y W e 13% 13% 21%  13% 9% 10% 6%  17%  13%  13%
~Yes With Someone Pany 6% 6% 9% 6% 4% 7% 7% 5% 8% 6%
No, but it is being considered ~ 15% 14% 13% 12% 16% 17% 13% 27% 17% 9%
No, anditis notplanned  23% 28% 22% 18% 20% 28% 52% 21% 17% 15%

. e | .
opmionway HtollﬂR Cegld *Due to the small number of interviews, the results should be interpreted with caution 100



The creation of a role dedicated to the roll-out of Al

*)

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created within your organisation? ESpso?ne
employees
GENDER AGE STATUS USES Al
% Total
Male  Female | 18-29  30-39  40-49 . oo . | CSP+  CSP- Yes No
Sub-totalYes 45% 50% 41% 61% 53% 47% 31% 46% 45% 55% 6%
-Yes withateam entirely 9o 8% 10% @ 8%  n%  N% 6% 9% 8% % :
-ves withsomoecne entiely  15%  19%  12%  24%  20%  nN% % 16% 4% 18% 2%
-veswithateampartly 149%  18%  10% 2% 17% 5% 8% 6% 13%  17% 3%
YOS S e Y 7% 5% 9% 8% 5% 0% 6% 5% 10% 9% 1%
No, but it is being considered  22% 25% 19% 17% 22% 18% 29% 26% 19% 22% 21%
No, and itis not planned  28% 21% 35% 21% 23% 29% 34% 24% 31% 21% 58%

opinionway = cegid
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The creation of a role dedicated to the roll-out of Al

*)

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created within your organisation? ESp;,?ne
employees
INDUSTRY SECTOR COMPANY SIZE
B e e S e W M g Mo rge
Sub-totalYes 45% 50% 40% 53% 37% 44% 18% 50% 55% 35%
~Yes With @ tedm oy 9% 10% 7% 12% 6% 5% 3% 8% 2% 1%
~ves with somecne eriiey  15% 19% 13%  19% 9% 14% 6%  18% 9% n%
YOS W ey 14% 14% 14%  18% 13% 9% 4% 16%  18% 9%
reS I e oy 7% 7% 6% 4% 9% 16% 5% 8% 7% 4%
No, but it is being considered  22% 31% 22% 15% 18% 28% 12% 24% 18% 30%
No, and it is not planned  28% 15% 31% 28% 40% 25% 64% 23% 17% 18%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The creation of a role dedicated to the roll-out of Al

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created within your organisation? P°r5t§§°'

employees

GENDER AGE STATUS USES Al

% Total

50

Male Female 18—29 30-39 40-49 and over

CSP+ CSP- Yes No

Sub-totalYes 34% 42% 27% 42%  46% 31% 24% 38% 3% 39% 12%

IS e it 6% 7% 5% 8% 9% 5% 4% 8% 5% 7% 1%
..Yes, with someone entirely 9%
(<]

dedicated to it 1% 7% 10% 9% 8% 8% 10% 1% 10% -

..Yes, with a team partly 1%

dedicated to it 15% 8% 10% 15% 1% 9% 10% 12% 13% 3%

..Yes, with someone part!
partly 8%

dedicated to it 9% 7% 14% 13% 7% 3% 10% 7% 9% 8%

No, but it is being considered  23% 25% 21% 22% 18% 26% 23%  26% 21% 24% 16%

No, and itis not planned  32% 25% 39% 30% 29% 30% 39%  25%  37% 29% 47%

opinionway = cegid 103



The creation of a role dedicated to the roll-out of Al

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created within your organisation? P°r5t§§°'
employees
INDUSTRY SECTOR COMPANY SIZE
ot mérgwj[jfcqucl:ttﬂrr?rlwg, Trade Busipess Retail I'Du.blic . M'icro— SMEs Mid-si;ed Lorg.e "
construction services administration businesses enterprlses enterprlses
Sub-totalYes 34% 28% 32% 36% 41% 36% 15% 38% 40% 46%
..Yes, with a team entirely 6% 1% 4% 12% 8% 6% _ 6% 11% 16%
dedicated to it o ° ° ° © ° © ° °
YOS W SO e 9% n% 0% 5% 7% 9% 6%  10% 5% 7%
Yo W e e 11% 7% 12% n%  17% 1% % 12%  14% 21%
YOS Y 8% 9% 6% 8% 9% 10% 5% 10% 0% 2%
No, but it is being considered ~ 23% 28% 20% 25% 19% 17% 17% 27% 21% 10%
No, and itis not planned  32% 38% 36% 29% 24% 31% 58% 26% 23% 25%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The creation of a role dedicated to the roll-out of Al

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created within your organisation? A”er;,‘;,g"e
employees
GENDER AGE STATUS USES Al
% Total 50
Male ~ Female | 18-29 30-39  40-49 PO CSP+ CSP- Yes No
Sub-totalYes 43% 45% 41% 68% A41% 40% 37% 50% 38% 56% 8%
-veswithateamentvell  12%  10%  13%  16%  14% 9% 0%  16% 8%  15% 1%
-ves withsomeone entitely 99 12% 7% 19% 7% 6% 10% U% 8% 13% 1%
-veswithateampartly y79,  18%  15%  19% 4%  21% 5% 18% 16%  21% 5%
-ves withsomeoneparth 5% 5% 6% 4% 6% 4% 2% 5% 6% 7% 1%
No, but it is being considered  19% 20% 18% 9% 25% 18% 20% 19% 19% 18% 20%
No, anditis not planned  30% 27% 33% 16% 27% 38% 32% 25%  34% 20% 59%

opinionway = cegid

105



The creation of a role dedicated to the roll-out of Al

Q. Has a role dedicated to the deployment and management of Artificial Intelligence been created within your organisation? A”er;,‘;,g"e
employees
INDUSTRY SECTOR COMPANY SIZE
construction: services administration* enterprises* companies enterprises
Sub-totalYes  43% 49% 30% 53% 36% 46% 7% 40% 60% 57%
~ves, with @ team ortrey  12% 18% 7% 13% 5% 17% 2% 8%  20% 2%
~Yes With SO et ia 9% 7% 6% 9%  15% 9% - n% 10% 12%
Yo W ey 17% 19% 12% 25%  13% 6% - 16%  24%  20%
~Yes With Someone baay 5% 5% 5% 6% 3% 14% 5% 5% 6% 4%
No, but it is being considered  19% 17% 30% 15% 17% 21% 9% 23% 12% 16%
No, and itis not planned  30% 27% 34% 24% 37% 27% 70% 32% 18% 11%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Al budget evolution between 2025 and 2026

Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw...

% Increase / Decrease

France
500 employees

28% 3%

A sharp increase - 9%

A slight increase - 19%

Remained stable
A slight decrease
A sharp decrease
There is no dedicated budget

Don’t know

opinionway Hm:m ceqgid

18%

2%

| 1%
23%

28%
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-_—
Spain

501 employees

41% 4%

B 0%
L
22%
3%
| 1%
24%

9%

Portugal
502 employees

26% 3%

B 7
D 9%
22%

3%

34%

15%

Germany
503 employees

33% 5%

| A
L 2w

20%
4%
| 1%
24%
18%
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Al budget evolution between 2025 and 2026

Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw...

F

rance
500

employees
. GENDER AGE STATUS USES Al
% Total
Male  Female = 18-29  30-39  40-49 oo . CSP+  CSP- Yes No
Sub-totalincrease  28% 28% 28% 32% 35% 23% 23% 28% 27% 36% 8%
.Asharpincrease 9% 9% 9% 12% 14% 6% 6% 10% 8% 12% 2%
.A slight increase  19% 19% 19% 20% 21% 17% 17% 18% 19% 24% 6%
stability 18% 22% 15% 35% N% 15% 15% 20% 17% 23% 7%
Sub-total Decrease 3% 3% 3% 4% 4% 1% 5% 3% 3% 4% 1%
.A slight decrease 2% 2% 2% 3% 3% - 3% 2% 2% 3% 1%
..A sharp decrease 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% -
There is no dedicated budget 23% 22%  23% 10% 29% 26% 23% 19% 28% 16% 38%

opinionway = cegid
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Al budget evolution between 2025 and 2026 ‘ '

Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw... Fr‘;{,‘ge
employees
INDUSTRY COMPANY SIZE
% Total i . . . I
Sub-totalincrease  28% 23% 30% 27% 32% 28% 10% 28% 34% 31%
..A sharp increase 9% 6% 8% 10% 12% 10% 5% 1% 7% 1%
A slightincrease  19% 17% 22% 17% 20% 18% 5% 17% 27% 20%
stability 18% 24% 30% 22% 12% 7% 16% 26% 23% 13%
Sub-total Decrease 3% 4% 1% 2% 4% 4% - 4% 7% 2%
.A slight decrease 2% 3% 1% 1% 2% 3% - 3% 5% 1%
..A sharp decrease 1% 1% - 1% 2% 1% - 1% 2% 1%
There is no dedicated budget 23% 23% 21% 17% 23% 28% 54% 27% 14% 13%

*As the number of interviews was small, the results should be interpreted with caution 109
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Al budget evolution between 2025 and 2026

ARG,
s
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Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw... ESpso?ne
employees
GENDER AGE STATUS USES Al
% Total
Male Female | 18-29 30-39  40-49 Gnd58ver CSP+ CSP- Yes No
Sub-total Increase  41% 44% 38% 50% 49% 37% 32% 45% 37% 48% 9%
.A sharp increase  10% 10% 10% 9% 14% 10% 5% 10% 9% 12% -
A slightincrease  31% 34% 28% 41% 35% 27% 27% 35% 28% 36% 9%
stability 22% 24% 20% 28% 25% 19% 21% 24% 21% 25% 8%
Sub-total Decrease 4% 4% 5% 7% 4% 5% 3% 4% 5% 5% 2%
.A slight decrease 3% 3% 4% 6% 4% 3% 2% 3% 4% 4% -
..A sharp decrease 1% 1% 1% 1% - 2% 1% 1% 1% 1% 2%
There is no dedicated budget  24% 19% 29% 1N% 14% 29% 33% 19% 28% 17% 56%

opinionway = cegid

110



Al budget evolution between 2025 and 2026

*)

Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw... ESpso?ne
employees
INDUSTRY COMPANY SIZE
% Total i
monoctung  Tade  SSPSSpetan o MOl Moo gy Mesmd | loge
Sub-totalIncrease 41% 49% 38% 42% 34% 36% 13% 44% 50% 42%
.Asharpincrease  10% 10% 6% 9% 11% 11% 3% 10% 14% 8%
.A slight increase  31% 39% 32% 33% 23% 25% 10% 34% 36% 34%
Stability 22% 17% 21% 26% 22% 29% 16% 25% 18% 14%
Sub-total Decrease 4% 7% 2% 2% 5% 8% 3% 5% 5% 4%
.Aslight decrease 3% 6% 1% 1% 4% 7% 2% 4% 4% 2%
..A sharp decrease 1% 1% 1% 1% 1% 1% 1% 1% 1% 2%
There is no dedicated budget 24% 20% 27% 24% 27% 17% 58% 20% 1% 15%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Al budget evolution between 2025 and 2026

Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw... P°;t§§°'
employees
. GENDER AGE STATUS USES Al
% Total 50

Male Female | 18-29 30-39  40-49 4 gover CSP* CSP- Yes No
Sub-totalIncrease  26% 30% 21% 21% 28% 31% 20% 31% 22% 29% 8%
.Asharpincrease 7% 8% 5% 7% 9% 8% 3% 8% 6% 8% 2%
A slight increase  19% 22% 16% 14% 19% 23% 17% 23% 16% 21% 6%
Stability 22% 28% 17% 40% 26% 17% 17% 24% 20% 25% 8%

Sub-total Decrease 3% 4% 2% 6% 6% 1% 2% 4% 3% 4% -

.A slight decrease 3% 4% 1% 4% 5% 1% 2% 4% 2% 3% -

..A sharp decrease  <1% - 1% 2% 1% - - - 1% 1% -

There is no dedicated budget 34% 27% 41% 24% 25% 36% 44% 30% 37% 29% 60%

opinionway = cegid
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Al budget evolution between 2025 and 2026

Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw... P°;t§§°'
employees
INDUSTRY COMPANY SIZE
% Total i . . . S
Sub-totalincrease 26% 27% 22% 30% 21% 29% 14% 27% 33% 34%
.Asharpincrease 7% 6% /% 11% 3% 6% 3% 6% 12% 1%
A slightincrease  19% 21% 15% 19% 18% 23% 1% 21% 21% 23%
Stability 22% 20% 21% 20% 27% 26% 17% 28% 14% 10%
Sub-total Decrease 3% 3% 4% 1% 7% 1% 3% 3% 3% 2%
.A slight decrease 3% 2% 4% 1% 6% 1% 1% 3% 3% 2%
..A sharp decrease  <1% 1% - - 1% - 2% - - -
There is no dedicated budget 34% 42% 39% 31% 26% 27% 55% 32% 17% 25%

*Due to the small number of interviews, the results should be interpreted with caution n3
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Al budget evolution between 2025 and 2026

Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw... A”er;,‘;,g"e
employees
GENDER AGE STATUS USES Al
% Total
Male  Female | 18-29  30-39  40-49 _ %9 | csp+  csp- Yes No
Sub-total Increase  33% 38% 27% 39% 41% 29% 27% 41% 26% 42% 5%
A sharp increase  12% 12% 1% 14% 17% 8% 9% 12% 1% 14% 4%
A slight increase  21% 26% 16% 25% 24% 21% 18% 29% 15% 28% 1%
stability 20% 19% 22% 26% 17% 17% 21% 20% 20% 23% N%
Sub-total Decrease 5%, 5% 6% 13% 5% 7% 3% 8% 4% 8% 1%
A slight decrease 4% 4% 5% 9% 4% 6% 2% 5% 4% 6% 1%
A sharp decrease 1% 1% 1% 4% 1% 1% 1% 3% - 2% -
There is no dedicated budget 24%, 24% 24% 13% 24% 28% 26% 18% 29% 14% 53%

opinionway = cegid
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Al budget evolution between 2025 and 2026 —

Q. How did the budget allocated to the roll-out of Al evolve in your company between 2025 and 20267 It saw... A”erg‘(,‘;,g”e
employees
INDUSTRY COMPANY SIZE
% Total i . . . o
Sub-total Increase  33% 35% 28% 36% 32% 25% 12% 30% 43% 45%
.A sharp increase  12% 10% 1% 13% 14% 5% 7% 10% 14% 22%
A slightincrease  21% 25% 17% 23% 18% 20% 5% 20% 29% 23%
stability 20% 21% 18% 21% 17% 29% 2% 23% 18% 22%
Sub-total Decrease 5%, 4% 7% 8% 2% 15% 3% 4% N% 3%
.Aslight decrease 4% 3% 4% 6% 2% 13% 3% 3% 8% 3%
..A sharp decrease 1% 1% 3% 2% - 2% - 1% 3% -
There is no specific budget allocated 24%, 23% 31% 19% 29% 13% 57% 27% 10% 12%

. e | .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution 115



The benefits of Al




The main benefits of Al tools in the workplace

Q. Based on your own experience, what are the main benefits of Al tools in the workplace?

Multiple answers possible — Total exceeds 100%

% At least one benefit

Time saved

Improved organisation

Fewer errors

Greater responsiveness

opinionway Hm:m ceqgid

Greater creativity
Other

No benefits

France
500 employees

82%
N ss
B 20%

B 20%
B 0%
B 8%

1%

B 8%

)

Spain
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93%
N 5o
B 29%
B 24%
D 36
| K

1%

N 7%

Portugal
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93%
BN 52
B 27
B 20%
B 3s%
B 26%

1%

N 7%

Germany
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N .
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B 0%
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The main benefits of Al tools in the workplace

Q. In your own experience, what are the main benefits of artificial intelligence tools in the workplace?

France
500

Multiple answers possible — Total exceeds 100% employees
GENDER AGE STATUS USES Al
% Total 50
Male  Female | 18-29  30-39  40-49 . Jover  CSP+ CsP- Yes No
Sub-total At least one benefit 82% 83% 80% 95% 77% 80% 78% 85% 78% 94% 53%
Time saved 58% 61% 56% 56% 60% 55% 63% 60% 56% 67% 37%
Improved organisation 20% 21% 20% 27% 21% 21% 14% 22% 18% 24% 11%
Fewer errors  20% 21% 18% 27% 21% 16% 17% 19% 20% 23% 12%
Greater responsiveness  19% 22% 16% 24% 22% 19% 12% 19% 18% 23% 9%
Greater creativity 18% 20% 16% 24% 17% 17% 15% 19% 17% 22% 7%
Other 1% 3% - - - 2% 3% 2% - 1% 3%
No profit 18% 17% 20% 5% 23% 20% 22% 15% 22% 6% 47%

opinionway = cegid
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The main benefits of Al tools in the workplace

Q. Based on your own experience, what are the main benefits of Al tools in the workplace? Fr‘;{,‘ge
Multiple answers possible - Total exceeds 100% employees
INDUSTRY COMPANY SIZE
% Total i
manictuing, Trade SN men o MBI Moo g, Mo Loe
Sub-total At leastone benefit ~ 82% 80% 85% 86% 83% 75% 75% 85% 91% 78%
Timesaved  58% 65% 46% 58% 67% 53% 51% 55%  66% 59%
Improved organisation 20% 15% 22% 25% 21% 19% 14% 19% 21% 23%
Fewer errors 20% 24% 22% 19% 20% 14% 21% 25% 21% 16%
Greater responsiveness 19% 15% 25% 17% 18% 22% 15% 22% 26% 15%
Greater creativity 18% 12% 26% 19% 17% 18% 16% 18% 25% 14%
Other 1% 2% 3% 2% 1% - - 1% 1% 3%
No profit 18% 20% 15% 14% 17% 25% 25% 15% 9% 22%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The main benefits of Al tools in the workplace

ARG,
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Q. Based on your own experience, what are the main benefits of Al tools in the workplace? ESp;)?ne
Multiple answers possible — Total exceeds 100% employees
GENDER AGE STATUS USES Al
% Total 50
Male Female | 18-29 30-39  40-49 . gover  CSP* CSP- Yes No
Sub-total At least one profit 93% 93% 93% 100% 98% 91% 88% 94% 92% 97% 73%
Time saved 59% 61% 57% 61% 56% 65% 55% 67%  53% 62% 49%
Greater responsiveness  36% 37% 34% 44% 34% 32% 36% 37%  35% 37% 28%
Greater creativity 31% 29% 34% 43% 42% 27% 22% 34% 29% 37% 8%
Improved organisation  29% 29% 28% 39% 27% 30% 23% 29%  28% 32% 14%
Fewer errors  24% 24% 23% 25% 17% 25% 27% 26% 21% 25% 17%
Other 1% 2% 1% 4% - 1% 2% - 2% 2% 1%
Noprofit 7% 7% 7% - 2% 9% 12% 6% 8% 3% 27%

opinionway = cegid
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The main benefits of Al tools in the workplace

*)

Q. In your own experience, what are the main benefits of artificial intelligence tools in the workplace? ESpso?ne
Multiple answers possible — Total exceeds 100% employees
INDUSTRY COMPANY SIZE
% Total i N
Sub-total At least one profit 93% 94% 94% 94% 90% 94% 90% 93% 96% 93%
Time saved 59% 65% 62% 63% 48% 58% 57% 59% 65% 64%
Greater responsiveness  36% 38% 45%  36% 29% 31% 24% 37% 39% 36%
Greater creativity  31% 36% 28%  30% 30% 36% 18% 36% 20% 27%
Improved organisation  29% 33% 32%  26% 25% 28% 14% 31% 31% 22%
Fewer errors  24% 20% 23%  23% 28% 24% 19% 23% 30% 25%
Other 1% - - 2% 3% 1% 3% 1% - 3%
Noprofit 7% 6% 6% 6% 10% 6% 10% 7% 4% 7%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The main benefits of Al tools in the workplace

Q. Based on your own experience, what are the main benefits of Al tools in the workplace? P°;t§§°'
Multiple answers possible — Total exceeds 100% employees
. GENDER AGE STATUS USES Al
% Total 50
Male Female | 18-29 30-39  40-49 . dover CSP* CSP- Yes No
Sub-total Atleast one profit 93% 93% 92% 99% 97% 9N% 87% 94% 9N% 97% 68%
Time saved 62% 64% 60% 61% 64% 63% 59% 70% 55% 66% 41%
Greater responsiveness  38% 43% 34% 33% 45% 40% 33% 29% 25% 4%  24%
Fewer errors  29% 32% 27% 40% 27% 28% 28% 30% 29% 30% 24%
Improved organisation  27% 25% 28% 37% 29% 23% 25% 39% 38% 27% 27%
Greater creativity 26% 26% 26% 23% 30% 26% 25% 25% 26% 30% 5%
Other 1% - 1% - - 1% 1% - 1% - 3%
Noprofit 7% 7% 8% 1% 3% 9% 13% 6% 9% 3% 32%

opinionway = cegid
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The main benefits of Al tools in the workplace

Q. Based on your own experience, what are the main benefits of Al tools in the workplace? P°;t§§°'
Multiple answers possible — Total exceeds 100% employees
INDUSTRY COMPANY SIZE
BN O roce  Buness g Pubie oo Mid-sized  _Large
construction” services administration  businesses enterprises  enterprises*
Sub-total Atleastone profit 93% 88% 90% 96% 96% 95% 89% 94% 9% 91%
Time saved 62% 61% 58% 72% 53% 66% 63% 60% 67% 68%
Greater responsiveness 38% 43% 29% 38% 42% 35% 31% 39% 42% 51%
Fewer errors 29% 30% 29% 29% 29% 28% 29% 29% 28% 35%
Improved organisation  27% 24% 24% 28% 32% 27% 13% 31%  31% 23%
Greater creativity 26% 27% 21% 24% 25% 36% 23% 29% 22% 15%
Other 1% - - 2% 1% - - 1% 1% -

Noprofit 7% 12% 10% 4% 4% 5% N% 6% 9% 9%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The main benefits of Al tools in the workplace

Q. Based on your own experience, what are the main benefits of Al tools in the workplace? A”er;},‘;,g”e
Multiple answers possible — Total exceeds 100% employees
GENDER AGE STATUS USES Al
% Total
Male  Female | 18-29  30-39  40-49 0 | csp+  Csp- Yes No

Sub-total At least one profit 89% 90% 88% 97% 94% 90% 81% 92% 87% 97% 65%

Time saved 64% 67% 59% 53% 72% 65% 62% 66%  62% 69% 48%

Fewer errors  29% 31% 27% 33% 29% 26% 30% 33%  26% 33% 18%

Greater creativity 28% 28% 28% 33% 31% 28% 24% 29% 27% 32% 15%

Improved organisation 26% 27% 26% 25% 33% 22% 26% 31% 23% 31% 12%

Greater responsiveness  19% 20% 18% 15% 15% 25% 20% 25% 14% 22% 12%

Noprofit 11% 10% 12% 3% 6% 10% 19% 8% 13% 3% 35%

opinionway = cegid
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The main benefits of Al tools in the workplace .

Q. Based on your own experience, what are the main benefits of Al tools in the workplace? A”eg‘o‘;,g”e
Multiple answers possible — Total exceeds 100% employees
INDUSTRY COMPANY SIZE
ioliliel Agricultur(?, Business . Public Micro- Mid-sized Large
monufoctu'nng, frade s:r\l/ices Retal odminLi]strlation* entelrprises* SMEs colmpc;znies entersrises
construction
Sub-total At leastone profit 89% 96% 87% 9% 81% 84% 64% 90% 93% 95%
Time saved 64% 66% 68% 67% 57% 56% 42% 64% 67% 73%
Fewer errors  29% 31% 28% 27% 29% 32% 12% 29% 32% 36%
Greater creativity 28% 31% 27% 31% 23% 20% 27% 25% 35% 26%
Improved organisation  26% 27% 31% 29% 18% 33% 19% 25% 30% 28%
Greater responsiveness  19% 22% 23% 19% 17% 8% 4% 17% 30% 17%
Noprofit 11% 4% 13% 9% 19% 16% 36% 10% 7% 5%

sl | : : . : :
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution 125



@ Weekly time savings thanks to Al tools

Q. On average, how much time do Al tools save you in your work each week?

Open-ended numerical question — Spontaneous responses

France

500 employees

On average per week 3 NOurs

10 hours or more
6 to 9 hours
3 to 5 hours
1or 2 hours

None
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@ Weekly time savings thanks to Al tools

Q. On average, how much time do Al tools save you in your work each week? F“;g’g:e
Open-ended numerical question — Spontaneous responses employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18—-29 30-39 40-49 and over CSP+ CSP- Yes No
Averagetimesavedperweek 3 hrs 4hrs 4hrs 5hrs 3hrs 3hrs 3hrs 4hrs 3hrs 5hrs -
10 hoursormore 9% 13% 6% 13% 9% 1% 5% 10% 8% 13% -
6to9hours 6% 9% 3% 15% 3% 2% 6% 1% 4% 8% -
3to5hours 23% 22% 24% 36% 19% 18% 23% 23% 24% 31% 4%
lor2hours 36% 31% 40% 25% 44% 37% 36% 37%  34% A% 24%
None 26% 25% 27% N% 26% 32% 30% 22% 31% 7% 72%

opinionway = cegid
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@ Weekly time savings thanks to Al tools ‘ '

France

Q. On average, how much time do Al tools save you in your work each week? 500

. . |

Open-ended numerical question — Spontaneous responses employees
New question
INDUSTRY COMPANY SIZE
/S elte] i

° Agriculture, Business , Public Micro- Mid-sized Large

manufacturing, Trade . Retail e . . " SMEs . )
construction services administration businesses companies  enterprises

Average time saved perweek 3 hrs 5 hrs 5hrs 3hrs 3hrs 2 hrs 2 hrs 5 hrs 5 hrs 3 hrs
10 hoursormore 9% 17% 15% 8% 6% 4% 2% 15% 17% 6%
6to9hours 6% 10% 2% 8% 4% 4% - 6% 7% 8%
3to5hours 23% 19% 35% 21% 21% 23% 27% 28% 28% 17%
lor2hours 36% 27% 29% 39% 45% 37% 39% 28% 35% 38%
None 26% 27% 18% 25% 24% 33% 32% 24% 14% 32%
*Due to the small number of interviews, the results should be interpreted with caution 128
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Weekly time savings thanks to Al tools &
-
Q. On average, how much time do Al tools save you in your work each week? ESpso?ne
Open-ended numerical question — Spontaneous responses employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18-29 30-39 40-49  4nd over CSP+ CSP- Yes No
Averagetimesavedperweek 6 hrs ©6hrs ©6hrs 8hrs 7hrs 5hrs 5hrs 6hrs 6hrs 7hrs Thr
10 hours or more  22% 24% 19% 28% 27% 21% 16% 22% 22% 27% 0%
6to9hours 10% 14% 7% 13% 12% 9% 9% 1% 10% 13% 1%
3to5hours 26% 24% 28% 38% 29% 24% 20% 26% 27% 29% 14%
lor2hours 26% 21% 30% 19% 25% 24% 31% 26% 25% 28% 15%
None 16% 16% 15% 2% 7% 21% 24% 15% 16% 4% 70%

opinionway = cegid
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Weekly time savings thanks to Al tools &
-
Q. On average, how much time do Al tools save you in your work each week? ESp;,?ne
Open-ended numerical question — Spontaneous responses employees
INDUSTRY COMPANY SIZE
“ 1otal Agriculturg, Business . Public Micro- Mid-sized Large
mcaonnzft?ucéi‘iggg’ frade services Retal administration  businesses SMEs enterprises enterp?ises*
Average time saved perweek 6 hrs 6 hrs 6 hrs 6 hrs 5 hrs 5 hrs 3 hrs 6hrs 6hrs 7 hrs
10 hours or more  22% 20% 22% 25% 22% 19% 9% 25% 21% 13%
6to9hours 10% 14% 6% 13% 7% 1% 1% 1% 18% 8%
3to5hours 26% 24% 34% 24% 26% 24% 17% 27% 26% 34%
lor2hours 26% 27% 21% 27% 24% 28% 38% 24% 22% 17%
None 16% 15% 17% N% 21% 18% 35% 12% 14% 28%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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@ Weekly time savings thanks to Al tools

Q. On average, how much time do Al tools save you in your work each week? P°;t§§°'
Open-ended numerical question — Spontaneous responses employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18—-29 30-39 40-49 and over CSP+ CSP- Yes No
Averagetimesavedperweek S5 hrs 6hrs 4hrs 5hrs 7hrs 4hrs 4hrs 5hrs 4hrs 5hrs 1hr
10 hours or more  16% 18% 13% 13% 24% 13% 14% 19% 13% 19% -
6to9hours 9% 14% 4% N% 9% 9% 6% 10% 8% 10% 1%
3to5hours 24% 27% 22% 35% 21% 25% 20% 31% 19% 25% 20%
lor2hours 36% 31% A% 37% 38% 34% 38% 31% A% AN% 12%
None 15% 10% 20% 5% 9% 18% 22% 10% 19% 6% 66%

opinionway = cegid
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@ Weekly time savings thanks to Al tools

Q. On average, how much time do Al tools save you in your work each week? P°;t§§°'
Open-ended numerical question — Spontaneous responses employees
INDUSTRY COMPANY SIZE
BN " ke S e e MEo e Mg
Average time saved perweek 5 hrs 4 hrs 5 hrs 5 hrs 5 hrs 5 hrs 3hrs 5hrs 5hrs 3 hrs
10 hours or more  16% 13% 16% 15% 20% 16% 8% 18% 19% 10%
6 to 9 hours 9% 16% 6% 9% 3% 3% 5% 10% 1% 1%
3to5hours 24% 20% 19% 29% 27% 29% 20%  26% 20% 32%
lor2hours 36% 31% 45% 35% 37% 40% 53% 31% 37% 26%
None 15% 21% 14% 13% 12% 12% 14% 14% 17% 25%

sl | : . : . : :
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@ Weekly time savings thanks to Al tools

Q. On average, how much time do Al tools save you in your work each week? A”ei_,“o‘;,g"e
Open-ended numerical question — Spontaneous responses employees
GENDER AGE STATUS USES Al
% Total
Male Female 18-29 30-39 40-49 ano?gver CSP+ CSP- Yes No
Averagetimesavedperweek 4hrs 5hrs 4hrs 7hrs 5hrs 4hrs 3hrs 6hrs 3hrs 5hrs 1hr
10 hours or more  13% 14% 1% 25% 17% 11% 6% 19% 8% 17% 1%
6to9hours 5% 1% 3% 9% 5% 4% 4% 8% 3% 7% -
3toShours 28% 29% 27% 33% 30% 34% 21% 29%  28% 35% 9%
lor2hours 33% 32% 35% 25% 32% 34% 38% 32%  35% 38% 21%
None 20% 17% 24% 7% 16% 17% 31% 13% 27% 4% 69%

opinionway = cegid
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@ Weekly time savings thanks to Al tools o

Q. On average, how much time do Al tools save you in your work each week? A”eg‘o‘;,g”e
Open-ended numerical question — Spontaneous responses employees
INDUSTRY COMPANY SIZE
B o, e ST e PRI Mg Masied e
Average time saved perweek 4 hrs 5 hrs 5 hrs Shrs 3hrs 5 hrs 2 hrs 4 hrs 5 hrs 3 hrs
10 hoursormore  13% 1% 13% 19% 8% 1% 4% 13% 18% 5%
6 to 9 hours 5% 6% 3% 6% 2% 13% - 4% 8% 8%
3to5hours 28% 28% 27% 27% 29% 31% 17% 29% 29% 35%
lor2hours 33% 38% 31% 30% 34% 31% 26% 34% 34% 34%
None 20% 16% 26% 17% 27% 14% 53% 20% 12% 18%

. e | .
opmionway H{QI).DR Cegld *Due to the small number of interviews, the results should be interpreted with caution
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The impact of Al tools on business performance

Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today?

opinionway = cegid

Portugal

Spain
501 employees

Germany
503 employees

France
500 employees

A
very positive

A
rather positive

A
rather negative

An impact
very negative

Positive
impact

88%
87%
86%

75%

Negative
impact

12%
13%
14%

25%
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The impact of Al tools on business performance

Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today? Fr‘;{,‘ge
employees
GENDER AGE STATUS USES Al
% Total 50

Male Female | 18-29 30-39  40-49 . dover CSP* CSP- Yes No
Sub-total Positiveimpact 75% 76% 75% 92% N% N% 69% 76% 73% 88% 43%

..A very positive impact  10% 1% 10% 19% 13% 6% 4% 9% 12% 14% 1%
..A fairly positive impact 65% 65% 65% 73% 58% 65% 65% 67% 61% 74% 42%
Sub-total Negativeimpact 25% 24%  25% 8% 29% 29% 31% 24%  27% 12% 57%
..A rather negative impact  19% 19% 18% 6% 21% 19% 26% 18% 20% 9% 42%
..A very negative impact 6% 5% 7% 2% 8% 10% 5% 6% 7% 3% 15%

opinionway = cegid
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The impact of Al tools on business performance

Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today? F“;g‘ge
employees
INDUSTRY COMPANY SIZE
RN o swnes o Pble Moo g Wosid  Lage
construction. services administration  businesses* companies  enterprises
Sub-total Positive impact 75% 80% 77% 74% 76% 68% 61% 79% 85% 74%
..A very positive impact 10% 10% 20% 7% 7% 9% 8% 15% 14% 7%
..A fairly positive impact  65% 70% 57% 67% 69% 59% 53% 64% 71% 67%
Sub-total Negativeimpact 25% 20% 23% 26% 24% 32% 39% 21% 15% 26%
..A rather negative impact  19% 15% 17% 21% 17% 23% 27% 16% 12% 20%
..A very negative impact 6% 5% 6% 5% 7% 9% 12% 5% 3% 6%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The impact of Al tools on business performance

*)

Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today? ESpso?ne
employees
GENDER AGE STATUS USES Al
% Total 50
Male Female | 18-29 30-39  40-49 4 gover CSP+ CSP- Yes No
Sub-total Positiveimpact 87% 87% 86% 97% 93% 82% 80% 87% 86% 9N% 65%
..A very positive impact  18% 18% 18% 26% 24% 15% 12% 20%  16% 21% 4%
..A fairly positive impact 69% 69% 68% 71% 69% 67% 68% 67%  70% 70% 61%
Sub-total Negativeimpact 13% 13% 14% 3% 7% 18% 20% 13% 14% 9% 35%
..A rather negative impact  11% 1% 1% 1% 6% 16% 15% 1% 1% 7% 29%
..A very negative impact 2% 2% 3% 2% 1% 2% 5% 2% 3% 2% 6%

opinionway = cegid
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The impact of Al tools on business performance

*)

Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today? ESp;,?ne
employees
INDUSTRY COMPANY SIZE
B " s ST e PR Moo g Mo
Sub-total Positiveimpact 87% 87% 93% 85% 86% 86% 81% 88% 88% 85%
..A very positive impact  18% 23% 16% 21% 16% 7% 9% 20% 18% 13%
..A fairly positive impact  69% 64% 77% 64% 70% 79% 72% 68% 70% 72%
Sub-total Negativeimpact  13% 13% 7% 15% 14% 14% 19% 12% 12% 15%
..A rather negative impact 1% 13% 7% 14% 8% 10% 16% 10% 11% 8%
..A very negative impact 2% - - 1% 6% 4% 3% 2% 1% 7%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The impact of Al tools on business performance

- _ . . . . Portugal
Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today? 5029

employees

GENDER AGE STATUS USES Al

% Total

50

Male Female 18—29 30-39 40-49 and over

CSP+ CSP- Yes No

Sub-total Positiveimpact 88% 9% 84% 95% 92% 84% 84% 90% 86% 93% 57%
..A very positive impact  18% 19% 16% 24% 14% 19% 14% 17% 18% 18% 14%

..A fairly positive impact  70% 72% 68% 71% 78% 65% 70% 73%  68% 75% 43%

Sub-total Negativeimpact 12% 9% 16% 5% 8% 16% 16% 10% 14% 7% 43%

..A rather negative impact 8% 6% 10% 4% 5% 10% 10% 7% 9% 6% 21%
..A very negative impact 4% 3% 6% 1% 3% 6% 6% 3% 5% 1% 22%
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The impact of Al tools on business performance

Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today? P°;t§§°'
employees
INDUSTRY COMPANY SIZE

BN o ece Bumes Public | Micro g Midsized large

construction. services administration ' businesses enterprises enterprises*
Sub-total Positiveimpact  88% 83% 88% 87% 92% 92% 83% 88% 9% 83%
..A very positive impact  18% 21% 14% 15% 16% 22% 14% 17% 22% 19%
..A fairly positive impact  70% 62% 74% 72% 76% 70% 69% 71% 69% 64%
Sub-total Negativeimpact  12% 17% 12% 13% 8% 8% 17% 12% 9% 17%
..A rather negative impact 8% 7% 9% 11% 6% 5% 8% 9% 6% 6%
..A very negative impact 4% 10% 3% 2% 2% 3% 9% 3% 3% 1%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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The impact of Al tools on business performance

Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today? A”er;,‘;,g"e
employees
GENDER AGE STATUS USES Al
% Total
Male  Female | 18-29  30-39  40-49 _ %9 | csp+  csp- Yes No
Sub-total Positiveimpact 86% 88% 85% 92% 89% 87% 82% 90% 83% 94% 64%
..A very positive impact  14% 16% 12% 26% 20% 7% 10% 20% 9% 18% 2%
..A rather positive impact  72% 72% 73% 66% 69% 80% 72% 70% 74% 76% 62%
Sub-total Negativeimpact 14% 12% 15% 8% N% 13% 18% 10% 17% 6% 36%
..A rather negative impact  10% 8% 12% 5% 10% 7% 13% 7% 12% 5% 24%
..A very negative impact 4% 4% 3% 3% 1% 6% 5% 3% 5% 1% 12%

opinionway = cegid
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The impact of Al tools on business performance

Q. In your opinion, do Al tools have a positive or negative impact on your company’s financial results today? A”eg‘o‘;,g”e
employees
INDUSTRY COMPANY SIZE

BN Ui e SIS e P Mee g Mo e

Sub-total Positive impact 93% 87% 88% 79% 80% 63% 87% 90% 90%

..A very positive impact  14% 13% 13% 14% 14% 21% 7% 1% 20% 23%

..A fairly positive impact  72% 80% 74% 74% 65% 59% 56% 76% 70% 67%

Sub-total Negativeimpact 14% 7% 13% 12% 21% 20% 37% 13% 10% 10%

..A rather negative impact  10% 6% 8% 8% 16% 15% 27% 9% 8% 10%

A very negative impact 4% 1% 5% 4% 5% 5% 10% 4% 2% -

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution

143



Performance levels without Al tools

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard?

% YE€S

Yes, definitely @
Yes, probably
No, probably not

No, definitely not @

opinionway Hm:m ceqgid

O e a

France Spain Portugal Germany
500 employees 501 employees 502 employees 503 employees

81% 80% 88% 79%
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Performance levels without Al tools

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard?

France
500

employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18—-29 30-39 40-49 and over CSP+ CSP- Yes No

Sub-totalYes  81% 82% 81% 81% 87% 82% 76% 78% 85% 83% 75%
-.Yes, definitely  40% 36% 44% 32% 50% 43% 34% 36% 46% 34% 54%
..Yes, probably  41% 46% 37% 49% 37% 39% 42% 42% 39% 49% 21%
Sub-totalNo  19% 18% 19% 19% 13% 18% 24% 22% 15% 17% 25%
..No, probably not  14% 12% 16% 18% 8% 14% 17% 16% 12% 15% 13%
..No, definitely not 5% 6% 3% 1% 5% 4% 7% 6% 3% 2% 12%

opinionway = cegid
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Performance levels without Al tools ‘ '

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard? Frg{,‘ge
employees
INDUSTRY COMPANY SIZE
B " e ST e PR Mo g M e
Sub-totalYes  81% 73% 78% 82% 86% 86% 81% 79% 83% 81%
.Yes, definitely  40% 43% 30% 32% 39% 54% 42% 37% 36% 43%
..Yes, probably  41% 30% 48% 50% 47% 32% 39% 42% 47% 38%
Sub-totalNo  19% 27% 22% 18% 14% 14% 19% 21% 17% 19%
..No, probably not 14 % 22% 17% 12% 13% 8% 14% 16% 14% 13%
..No, definitely not 5% 5% 5% 6% 1% 6% 5% 5% 3% 6%

sl | : . : . : :
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Performance levels without Al tools

*)

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard? ESp;,?ne
employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18-29 30-39 40-49  4nd over CSP+ CSP- Yes No
Sub-totalYes 80% 78% 83% 85% 81% 78% 79% 78% 82% 79% 81%
.Yes, definitely  36% 33% 39% 21% 37% 35% 43% 35%  37% 31% 57%
.Yes, probably 44% 45% 44% 64% 44% 43% 36% 43% 45% 48% 24%
Sub-totalNo  20% 22% 17% 15% 19% 22% 21% 22% 18% 21% 19%
-.No, probably not  18% 20% 16% 15% 16% 19% 20% 21% 15% 20% 1%
..No, definitely not 2% 2% 1% - 3% 3% 1% 1% 3% 1% 8%

opinionway = cegid
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Performance levels without Al tools

*)

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard? ESp;,?ne
employees
INDUSTRY COMPANY SIZE

% 10t0 Agriculture, Business . Public Micro- Mid-sized Large

monufoctu‘rlng, Trade services Retail administration businesses SMEs enterprises enterpgr]ises*

construction

Sub-totalYes 80% 73% 82% 89% 77% 74% 82% 80% 80% 76%
.Yes, definitely  36% 30% 38% 41% 41% 20% 47% 33% 35% 44%
..Yes, probably  44% 43% 44% 48% 36% 54% 35% 47% 45% 32%
Sub-totalNo  20% 27% 18% N% 23% 26% 18% 20% 20% 24%
..No, probably not  18% 24% 16% 11% 20% 25% 16% 18% 19% 19%
..No, definitely not 2% 3% 2% - 3% 1% 2% 2% 1% 5%

opinionway = cegid

*Due to the small number of interviews, the results should be interpreted with caution
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Performance levels without Al tools

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard? P°;t§§°'
employees
GENDER AGE STATUS USES Al
% Total 50
Male Female 18-29 30-39 40-49  4nd over CSP+ CSP- Yes No
Sub-totalYes 88% 85% 9% 83% 93% 89% 86% 85% 92% 88% 87%
..Yes, definitely  46% 40% 52% 43% 47% 47% 46% 42%  50% 42% 68%
.Yes, probably  42% 45% 39% 40% 46% 42% 40% 43% 42% 46% 19%
Sub-totalNo  12% 15% 9% 17% 7% N% 14% 15% 8% 12% 13%
-.No, probably not 1% 13% 8% 15% 7% 9% 13% 14% 7% 11% 9%
..No, definitely not 1% 2% 1% 2% - 2% 1% 1% 1% 1% 4%

opinionway = cegid
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Performance levels without Al tools

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard? P°;t§§°'
employees
INDUSTRY COMPANY SIZE

Agriculturg, Business . Public Micro- Mid-sized Large

manufoctu‘nng, Trade services Retal administration = businesses MEs enterprises enterprises*

construction

Sub-total Yes 89% 94% 85% 90% 81% 90% 89% 84% 88%
..Yes, definitely ~ 46% 49% 46% 52% 40% 37% 51% 43% 49% 56%
.Yes, probably  42% 40% 48% 33% 50% 44% 39%  46% 35% 32%
Sub-totalNo  12% N% 6% 15% 10% 19% 10% N% 16% 12%
-.No, probably not 11% 8% 6% 14% 10% 16% 9% 10% 14% 9%
..No, definitely not 1% 3% - 1% - 3% 1% 1% 2% 3%

150

opinionway = cegid



Performance levels without Al tools

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard? A”eg‘o‘;,g”e
employees
GENDER AGE STATUS USES Al
% Total
Male Female 18-29 30-39 40-49 ano?gver CSP+ CSP- Yes No
Sub-totalYes  79% 77% 81% 79% 79% 77% 80% 75% 82% 79% 78%
.Yes, definitely  34% 32% 36% 31% 32% 29% 41% 31% 37% 28% 53%
..Yes, probably  45% 45% 45% 48% A47% 48% 39%  44%  45% 51% 25%
Sub-totalNo  21% 23% 19% 21% 21% 23% 20% 25% 18% 21% 22%
.No, probably not  17% 18% 16% 16% 18% 18% 16% 21% 13% 19% 11%
..No, definitely not 4% 5% 3% 5% 3% 5% 4% 4% 5% 2% 1%

opinionway = cegid
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Performance levels without Al tools .

Q. If you no longer had access to Al tools, would you be able to carry out your work to the same standard? Allegzggne
employees
INDUSTRY COMPANY SIZE
% 1080 Agriculturg, Business . Public Micro- Mid-sized Large
monufoctu'nng, Trade services Reta administration | businesses* SMEs companies enterprises
construction

Sub-totalYes  79% 74% 77% 83% 82% 74% 68% 78% 82% 86%
-.Yes, definitely  34% 28% 41% 37% 36% 26% 36% 34% 35% 34%
.Yes, probably  45% 46% 36% 46% 46% 48% 32% 44% 47% 52%
Sub-totalNo  21% 26% 23% 17% 18% 26% 32% 22% 18% 14%
..No, probably not  17% 21% 15% 16% 13% 24% 24% 18% 16% 10%
..No, definitely not 4% 5% 8% 1% 5% 2% 8% 4% 2% 4%
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